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ITEM NO.

REPORT OF THE DIRECTOR OF HOUSING SERVICES

To the: Environmental Scrutiny Committee 

On:
Monday, 17 June, 2002

TITLE: Best Value Performance Indicators - 4th Quarter (2001/02) Performance

RECOMMENDATIONS:
That the Committee review the indicators in the context of scrutinising services.

EXECUTIVE SUMMARY:
This report contains details of the fourth quarter (2001/02) performance for those key housing services-based indicators contained within the 2001/02 Best Value Performance Plan, together with any additional indicators which are reported by exception ( where performance is causing concern and is not on target ).   
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