Report to Environmental Scrutiny Committee on 18th 2002

Best Value Performance Indicators - April 2001 - December 2001

1. This report relates to the indicators for the period April 2001 - December 2001 and comprises the following:

· A status report showing Development Services Indicators, and whether they are on or below target.

· A suite of Performance Indicator Action Plans for those which are currently below target, or, those which have previously been identified as key indicators.

2.
A summary of the indicators being reported is shown below:
Indicator
Pledge
Key

BVPI?
On Target?
Quartile

Mets
Quartile

All
GM ranking
Family ranking










98
4
Yes
No
1
2
5=
2=

99
4
Yes
Yes
2
1
7=
7=

99 (c)
4
No
No
4
2
10
20

105
4
Yes
No
2
2
4
11

108
Support
No
No
1
1
2
5=

109
Support
Yes
No
1
1
3
7

111
Support
No
No
1
1
2
4

112
Support
No
No
3
4
6=
14=

Key

98
The % of streetlights not working as planned.

99
Number of road accident casualties - killed/seriously injured.

99 (c)
Number of road accident casualties - 2 wheeled motor users.

105
The % of dangerous roads repaired within 24 hours.

108
The number of advertised departures from the statutory plan (UDP).

109
The % of planning applications determined within 8 weeks.

111
The % of users satisfied with the planning service.

112
The % score against the planning checklist.

3. This report is being presented to lead member briefing and then to Environmental Scrutiny Committee on 18th February 2002.
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