PLEDGE 2 : QUALITY HOMES FOR ALL

We will help ensure every person in Salford lives in a decent home

We will achieve this by ensuring:-

· We invest in new housing and have proper maintenance of existing  homes

· We work with homeowners and landlords to help them maintain their properties and manage them for the benefit of the community

· We work with the private sector to reduce sub-standard housing by a third by 2004

P.I.

REF
PERFORMANCE INDICATOR
STATUS
LEAD 

DIRECTORATE
REPORTING FREQUENCY



2.1
The average weekly costs per local authority dwelling of repairs

(BVPI 65b)
On target
Housing Services
Annually

2.2
The % of urgent repairs completed within Government time limits

(BVPI 72)
Below Target
Housing Services
Quarterly

2.3
The average time taken to complete non-urgent responsive repairs

(BVPI 73)
On target
Housing Services
Quarterly

2.4
The % of all repairs requested by tenants completed within target times set by the Council  (LPI)
Below target
Housing Services
Quarterly

2.6
The number of local authority dwellings receiving renovation work during 2001/2002 as a proportion of the number needing renovation work at 1st April 2001 (BVPI 71)
No targets set
Housing Services
Annually

2.17
Energy efficiency – the average SAP rating of local authority owned dwellings 

(BVPI 63)
On target
Housing Services
Annually

2.18
The average annual change in SAP rating of local authority owned dwellings (BVPI 70)
On target
Housing Services
Annually

2.7
The proportion of private sector dwellings that have been vacant for more than 6 months at 1st April 2001 that are returned into occupation or demolished during 2001/02 as a direct result of action taken by the local authority (BVPI 64)
On target
Housing Services
Annually

2.8
The proportion of unfit private sector dwellings made fit or demolished as a direct result of action by the local authority (BVPI 62)
On target
Housing Services
Annually

2.9
The % of homes let to homeless people arranged by the Council into own homes or housing association properties (LPI)
No target set
Housing Services
Annually

2.10
Rent arrears of current tenants as a proportion of the authority’s rent roll

(BVPI 66b)
Below target
Housing Services
Quarterly

2.11
Average relet times for local authority dwellings let in the financial year

(BVPI 68)
No Figures available this quarter
Housing Services
Quarterly

2.12


The % of all current tenants owing over 13 weeks rent at 31st March excluding those owing less than £250 (LPI)
Below target
Housing Services
Quarterly

2.13
The average weekly costs per local authority dwelling of management 

(BVPI 65a)

On target
Housing Services
Annually

2.14


The proportion of rent collected (BVPI 66a)
Below target
Housing Services
Quarterly

2.15


Rent written off as not collectable as a proportion of the authority’s rent roll 

(BVPI 66c)
Below target
Housing Services
Annually

2.16
The % of rent lost through local authority dwellings becoming vacant

(BVPI 69)
Below Target
Housing Services
Quarterly

2.20
Does the authority follow the Commission for Racial Equality’s code of practice in rented housing (BVPI 164)
On target
Housing Services
Annually

2.21
The % of homes let to other people

 (LPI)
No target set
Housing Services
Annually

2.22
The proportion of homelessness applications on which the authority makes a decision and issues written notification to the applicant within 33 working days (BVPI 67)
On target
Housing Services
Quarterly

2.23
Plan the construction of over 630 new homes each year to ensure 6,400 new homes are built between 2201 and 2011 (LPI)
On target
Development Services
Half-Yearly

2.24
Complete the design and external repair and painting to over 3,000 Council Dwellings (LPI)
On target
Development Services
Half-Yearly

2.25
Manage the design and improvement of 140 private dwellings in renewal areas in the City and 20 shops in Seedley and Langworthy (LPI)
On target
Development Services
Half-Yearly

