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“Will contribute to a service which is“Will contribute to a service which is
consistent and meets the needs of theconsistent and meets the needs of the

customers.”customers.”
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“Will achieve an improved and effective“Will achieve an improved and effective
appointment system.”appointment system.”
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“Talking together to provide a better service.”“Talking together to provide a better service.”
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“To Achieve a rapid, flexible and quality“To Achieve a rapid, flexible and quality
response service.”response service.”
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1. Team mission statement.1. Team mission statement.1. Team mission statement.

2.  Team objectives2.  Team objectives2.  Team objectives
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“To create the best possible quality of  life for
the people of Salford”.

“To create the best possible quality of  life for“To create the best possible quality of  life for
the people of Salford”.the people of Salford”.

“A safer Salford”
“A cleaner healthier city”..

“A safer Salford”“A safer Salford”
“A cleaner healthier city”..“A cleaner healthier city”..
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NOT JUST A HAPPY CUSTOMER,
BUT A HAPPY TEAM!

+
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Salford North Pilot

Together

Everyone

Achieves

More
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