BEST VALUE REVIEW OF PASSENGER TRANSPORT SERVICES PROPOSED AMENDMENT OT THE AGREED TERMS OF REFERENCE

The terms of reference for the above were approved by Environmental Scrutiny Committee on 16th July 2001 and revised on 17th December 2001.  These included:

Education & Leisure

· Home to school transport services for special educational needs children;

· Other passengers transport services organised for schools for curricula activities;

· Subsidised mainstream transport services.

Community & Social Services

· The in-house and externally provided day-care transport services for older people and adults with learning and/or physical disabilities;

· Transport services provided or commissioned for looked after children;

· The in-house meals-on-wheels delivery service.

Environmental Services

· Self-drive hire arrangements

As will be noted, the scope of the review is far ranging, covering some very complex service delivery areas.

In so much as these apply to the Community & Social Services Directorate two of the three review areas, those of day-care transport and the meals-on-wheels delivery service are inter-related in that:

· the in-house transport service and externally provided transport have a common objective of supporting day-care services for adults and older people;

· use is made of the in-house day-care transport resources for the delivery of meals-on-wheels.

The third strand of transport for looked after children, however, is self-contained without the type of linkages outlined above in that the services depend heavily on commissioned services at an annual cost of approximately £155,000 supported by intensive work by Social Services Officers.  This latter element has recently been internally reviewed.

There is no doubt about the need to review this service area but it is considered that such a review may fit better with the forthcoming review of children’s services where the issues arising can be considered in the overall context of that service.

This course of action would also reduce the complexity of the review and allow resources to be devoted to the remaining areas.

RECOMMENDATION

That the Terms of Reference be amended by the deletion of transport services provided or commissioned for looked after children and that these be included in the 2002-04 best value review of Children in Need.
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