REPORT OF THE DIRECTOR OF HOUSING SERVICES
TO ENVIRONMENTAL SCRUTINY
20" NOVEMBER 2000

LOCAL PERFORMANCE INDI CATOR — PERFORMANCE OF
RESPONSIVE REPAIRS CONTRACTORS

Scrutiny Committee have asked for a report which compares the performance of
the City Building Services Department and the private contractors.

Appendix 1 provides statistical information for September 2000. Members will
note that the performance is, of both contractors, acceptable with city wide
performance averaging in excess of 97% completed within timescales.

In recent months there has been an improvement in the performance of the City
Building Services Directorate (now Housing Maintenance Division). Sample post
inspections will be carried out to verify performance in respect of both private
contractors and in-house contractors and a further report will be submitted to the
next meeting of the Environmental Scrutiny Committee.
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