APPENDIX 2

Summary of Complaint Procedure






















     


Complaint Satisfied








Complaint Not Satisfied





Formal Complaint





Initial Complaint





Dealt with by


Landlord Accreditation Team





Complaint acknowledged within 


7 days





Complaint referred to 


Tribunal Panel


for hearing within 3 months





Tribunal Panel Hearing





Written report of Tribunal to Complainant and Owner





Hearing and Outcome reported to


Landlords Working Group








Hearing and Outcome reported to


Landlords Working Group








Appeals


Process
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