	PART 1

(OPEN TO THE PUBLIC)
	ITEM NO.




REPORT OF THE HEAD OF HOUSING SERVICES


TO THE LEAD MEMBER FOR HOUSING SERVICES ON

15TH JANUARY 2004.


TITLE :  Provision of Monitored House Alarms to Properties within a Pilot Area.


RECOMMENDATIONS :  

That the Lead Member for Housing expresses in principle support to pilot the provision of monitored house alarms to both Council Tenants and private residents.

That the Lead Member for Housing approves the undertaking of initial consultations with all residents within the pilot area in order to test their support for the proposed scheme. 

That a further report be submitted detailing the results of the proposed consultation and making recommendations as to the way forward.


EXECUTIVE SUMMARY :  

This report sets out proposals for the provision of monitored house alarms on a pilot basis.  

It seeks authority to undertake wider resident consultation to seek their views on the scheme and the possible means of implementation.

It commits to provide a further report to Lead Member identifying a recommended course of action based on the results of detailed consultation.


BACKGROUND DOCUMENTS :

(Available for public inspection)


ASSESSMENT OF RISK :  Low

Further assessment of risk will be detailed in subsequent Lead Member Report

	


THE SOURCE OF FUNDING IS Not Applicable

	


LEGAL ADVICE OBTAINED 

Chidi Ebizie - 0161 794 3123

	


FINANCIAL ADVICE OBTAINED – Detailed financial advice will be obtained following the identification of a preferred course of action and will be included in a future report.

	


CONTACT OFFICER :

Vicky Ryan, Burglary Reduction Project Manager -  0161 925 1059


WARD(S) TO WHICH REPORT RELATE(S)  

Little Hulton


KEY COUNCIL POLICIES 

· Salford City Council’s Crime and Disorder Reduction Strategy

· Salford City Council’s Pledge 2, Quality Homes For All,

· Salford City Council’s Pledge 4, A Safer Salford 

· Salford City Council’s Pledge 5, Stronger Communities.


DETAILS (Continued Overleaf)

Background

Since 2000 proposals have been developed to introduce a monitored house alarm as an additional service to public residents.

In 2003 BT Homesafe approached NPHL with a set of contract terms which were analysed by Law and Administration and considered reasonable.

It was proposed by NPHL that the means of introducing house alarms would be as follows:

· When a property becomes void, and is a category of void that we would expect to re-let reasonably quickly, an alarm would be fitted.

· The alarm would be monitored and act as a void alarm while the property is being prepared for re-letting

· When the property is re-let, the provision of a house alarm would become a mandatory part of the tenancy agreement. As this is the case the alarm charges are passed onto the new tenant and these are eligible for housing benefits.

Three main issues arose out of this proposal;

· Existing tenants who wished to have a house alarm would not be eligible to have this paid for by housing benefits unless the provision is a mandatory requirement under their tenancy agreement.

· Any private properties or right to buys within the area would not be able to access the scheme.
· The Burglary Reduction Initiative currently offer a non-monitored alarm system to all repeat victims of burglary free of charge regardless of tenure. Residents who receive this form of assistance are responsible for the cost of servicing and maintaining the alarms provided.
However, by re-evaluating the NPHL proposals against the strategic aims of the City Council's Crime and Disorder Strategy, a number of options have been developed for delivering the proposed scheme that address these concerns and more effectively contribute to the objectives of the Strategy.

Details of Proposed Scheme
It is proposed to introduce the scheme on a pilot basis within the police M1 beat area of Little Hulton. This area was chosen in consultation with Greater Manchester Police and other partners due to its size and the results of crime pattern analysis.

The aims of the proposed scheme are to reduce the number of burglaries within the pilot area, reduce the fear of crime and make the neighbourhood a safer place to live. It is also aimed to reduce the amount of vandalism to void properties. By doing this on a pilot basis we would be able to assess the impact of the scheme with the ultimate aim of expanding it into other areas.

It is proposed to offer this scheme regardless of tenure. The City Council would be providing all residents, within the pilot area, with an opportunity to access a significantly higher level of service than is currently available at a cost that represents value for money.

BT Homesafe have stated that the weekly charge for these alarms will be £4.00 per week for the alarm system and £0.50 per week for monitoring. These prices include reactive maintenance plus 2 services per year. The contract is for 5 years.

The implementation of the proposed scheme would, of course, vary slightly across different tenures. 

NPHL Void properties - Implementation will remain as previously proposed.

NPHL Tenanted properties - There are 3 possible options

· All residents can have their tenancy agreements amended to include the provision as a mandatory service charge. This would mean all alarm costs are passed onto the residents and these charges would be eligible for housing benefits.

· The scheme can be offered as a optional provision and for those who wish to opt into the scheme their tenancy agreements will be amended to include the provision as a non-mandatory service charge. However this will not be eligible for housing benefit and the alarm charges will be paid for by the resident.

· We don't have the scheme on offer to existing tenants.

Private properties. - BT Homesafe will contract directly, to provide an identical service, with any residents that wish to be included in the scheme. 

Regardless of the option that is supported it should be remembered that qualifying residents will continue to be eligible for assistance under the current Burglary Reduction Initiative regime.

Recommendations  

That the Lead Member for Housing expresses in principle support to pilot the provision of monitored house alarms to both Council Tenants and private residents.

That the Lead Member for Housing approves the undertaking of initial consultations with all residents within the pilot area in order to test their support for the proposed scheme. 

That a further report be submitted detailing the results of the proposed consultation and making recommendations as to the way forward.
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