



______________________________________________________________

REPORT OF THE STRATEGIC DIRECTOR OF HOUSING AND PLANNING

______________________________________________________________

TO THE LEAD MEMBER FOR HOUSING

ON 23rd February 2006
______________________________________________________________

TITLE: NEW Service Level Agreement (SLA) between Council Tax and Benefit Section and Accredited Private Landlords and Agents

______________________________________________________________

RECOMMENDATIONS: That Lead Member:

1. Notes the content of this report

2. Approves the publication of the Service Level Agreement

______________________________________________________________

EXECUTIVE SUMMARY:

The Service Level Agreement (SLA) between Council Tax and Benefit Section and Private Landlords has been a very popular incentive for landlords joining the Accreditation Scheme.  This SLA has been updated in-line with changes in administration of Housing Benefit.

The new Service Level Agreement will continue to be a valuable incentive for landlords seeking membership of the Landlord Accreditation Scheme.

______________________________________________________________

BACKGROUND DOCUMENTS: Current Service Level Agreement (SLA) between Council Tax and Benefit Section and Accredited Private Landlords and Agents

______________________________________________________________

ASSESSMENT OF RISK: Low as this is a positive tool for working with landlords and enhances the current service provided.

______________________________________________________________

SOURCE OF FUNDING: None required

______________________________________________________________

LEGAL IMPLICATIONS: Nicki Smith 

______________________________________________________________

FINANCIAL IMPLICATIONS: Printing cost will come from existing Accreditation budget


COMMUNICATION IMPLICATIONS: The new Service Level Agreement will be introduced at the Landlord Forum in March and made available on the web site.

The new Service Level Agreement will be posted out to all accredited landlords and introduced in the Spring 06 newsletter.


CLIENT IMPLICATIONS: This may generate enquiries to the Landlord Accreditation Scheme.


PROPERTY: No property will be used or acquired.

______________________________________________________________

HUMAN RESOURCES: This will not affect human resources as we have capacity within the team.

______________________________________________________________

CONTACT OFFICER: 

Caren Kihal – Principal Officer Housing Market Support  

Tel: 0161 603 4254 Email: caren.kihal@salford.gov.uk



______________________________________________________________

WARD(S) TO WHICH REPORT RELATE(S): Citywide

______________________________________________________________

KEY COUNCIL POLICIES: 

Housing Strategy

The Supporting People 5 year Strategy

Tackling Anti-social Behaviour in Salford policy

______________________________________________________________

DETAILS:

BACKGROUND INFORMATION:

The Service Level Agreement (SLA) between Council Tax and Benefit Section and Private Landlords has been a very popular incentive for landlords joining the Accreditation Scheme.  It gives guidance to landlords who have tenants that are in receipt of housing benefit and explains the procedures that the benefit department must go through in order to process a claim.  Landlords are provided with information, which will help them to guide their tenants through the process ensuring that the benefits department receive all the information required in the first instance.  It also goes on to explain what action can be taken should problems with payment of rent arise during or at the end of the tenancy.  Response times and contact details are given and both parties sign up to the agreement.

This SLA has been updated in-line with changes in administration of Housing Benefit.  The new Local Housing Allowance has introduced changes in both the administration of benefit claims and the way in which landlords will receive payment of rent from their tenants.  The new SLA clearly explains these changes and provides detailed advice for landlords on the changes and how the need to relay information to the benefits section should problems arises with the payment of rent.

CURRENT POSITION:

Salford is now a pathfinder authority for the Local Housing Allowance; the existing SLA has become obsolete.  The Housing Benefit Section has drawn up a new SLA, which applies, to the administration of the Local Housing Allowance.  It addresses concerns that landlord have risen in relation to the direct payment of rent to the tenant and the occurrence of rent arrears.  Accompanying guidance documents have also be drafted by Housing Benefits to provide Accredited Landlords with as much information as possible to assist tenancy sustainability. 

This document has drafted with the full consultation of our accredited landlords through the landlord forum and a series of consultation meetings with members of the Executive Board. 

Additional documents accompany the agreement to allow the landlord greater understanding of the process and to help them to access to information from the benefit administrators should a problem arise with payments.

The documents are:

1. Landlord Information about Housing Benefit Claims

2. Proof of rent forms

3. Information Sharing with landlord

The new Service Level Agreement will be introduced at the next Landlords Forum in March.  It will be sent out to all current members of the scheme and also posted on the Landlord Accreditation web site in Spring 2006.

CONCLUSION:

The new Service Level Agreement demonstrates the firm partnership now established with Council Tax and Housing Benefits and our transparent approach to assist landlords to carry out their business by removing barriers.

The new Service Level Agreement will continue to be a valuable incentive for landlords seeking membership of the Landlord Accreditation Scheme.

RECOMMENDATIONS:

That Lead Member notes the contents of this reports and approves the introduction of the new Service Level Agreement and supporting documents.

ATTACHMENTS:

· Appendix 1 – Service Level Agreement between Council Tax and Housing Benefit AND Accredited Private Landlords and Agents

· Appendix 2 – Supporting Documents

                a. Landlord Information about Housing Benefit Claims

                b. Proof of rent forms

                c. Information Sharing with landlord
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