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REPORT OF THE HEAD OF HOUSING SERVICES

To the: Joint Lead Member Briefing - Corporate Services and Housing

On:


TITLE: Write off of Former Tenant Arrears

RECOMMENDATIONS:
Approve write offs of former tenant arrears totalling £72,568.03 which have been identified as irrecoverable by NPHL.

Approve write-ons of former tenant overpayments totalling £10,016.15.

Approve write-ons of unidentified payments totalling £1,616.63

EXECUTIVE SUMMARY:
Attached is an NPHL report which has been routed through its parent board.  This report outlines the City Council's policy for the write off of former tenant arrears and analyses the proposed write offs across:-

        - areas of the City

        - reason for write off (eg deceased, uneconomical).

The write offs will be charged to the provision for bad debts within the Housing Revenue Account.  Currently, this provision stands at £3,387,700.

In response to a previous request for comparative information, NPHL have included some comparative performance information.  This requires further investigation and will be explored in a future write off report.

BACKGROUND DOCUMENTS:
Budget monitoring records and debt recovery files.

ASSESSMENT OF RISK:
Low  as debt recovery procedures have been followed.

THE SOURCE OF FUNDING IS:
To be charged to bad debt provision.

LEGAL ADVICE OBTAINED:
Not Applicable

FINANCIAL ADVICE OBTAINED:
Report prepared by the NPHL Accountancy Team and the Group Accountant (Housing).

CONTACT OFFICER:
Joanne Hardman

WARD(S) TO WHICH REPORT RELATES:
ALL WARDS

KEY COUNCIL POLICIES:
Budget Monitoring; Performance Management; 

DETAILS:

