PLEDGE 1: BETTER EDUCATION FOR ALL

We want every child to get the best start in life

We will achieve this by ensuring:-


· Every child is offered a pre-school nursery place

· Our GCSE results improve faster than the rest of the country

· Every child leaves school with a recognised qualification
P.I. REF
PERFORMANCE INDICATOR
BVPI / LPI No.
STATUS
LEAD DIRECTORATE
REPORTING FREQUENCY

1.22
Educational qualifications of children looked after by reference to the % of young people leaving care aged 16 or over with at least 1 GCSE at grades A* - G or GNVQ.
50

(PAF A2)

Community and Social Services
Annually

1.23
The % of children looked after in Residential accommodation.
LPI 1
On Target
Community and Social Services
Quarterly

1.24
The % of children looked after in foster care and adoption.
LPI 2

(PAF B7)
On Target
Community and Social Services
Quarterly

1.25
Stability of placements of children looked after (% of children looked after on 31st March with 3 or more placements during the year)
49

(PAF A1)
Below Target
Community and Social Services
Half-Yearly

1.26
Cost of services for children looked after by the authority (gross weekly expenditure per looked after child in foster care or in a children’s home.
51

Community and Social Services
Annually

1.27
The % of child protection cases which should have been reviewed during the year that were reviewed.
162
On Target
Community and Social Services
Half-Yearly

1.28
The number of looked after children adopted during the year as a % of the number of children looked after at 31st March who had been looked after for 6 months or more at that date.
163
Below Target
Community and Social Services
Half-Yearly

1.29
The number of children on the child protection register per 10,000 population under 18.
LPI 3
On Target
Community and Social Services
Quarterly

1.33
Re-registrations on the child protection register.
(PAF A3)
On Target
Community and Social Services
Half-Yearly

1.34
Duration on the child protection register.
(PAF C21)
Target not set
Community and Social Services
Half-Yearly

PLEDGE 3: A CLEAN AND HEALTHY CITY

We will make Salford a cleaner and healthier place to live

We will achieve this by ensuring:-

· We will work with colleagues in the NHS to improve health and life expectancy for all

· We will provide high levels of support for elderly and vulnerable people to help them live at home

· Kerbside collections are introduced for all recycling so that household recycling rises to 18% by 2005/6
· All bins are emptied every week
· All main roads are cleaned weekly and every other street every 3 weeks
P.I. REF
PERFORMANCE INDICATOR
BVPI / LPI No.
STATUS
LEAD DIRECTORATE
REPORTING FREQUENCY

3.14
Cost of intensive social care for adults (average gross weekly cost of providing care for adults and elderly people).
52

Community and Social Services
Annually

3.15
Intensive home care per 1,000-population aged 65 or over.
53

(PAF C28)

Community and Social Services
Annually

3.16
Older people (aged 65 or over) helped to live at home per 1,000-population aged 65 or over.
54

Community and Social Services
Annually

3.17
Clients receiving a review as a % of adult clients receiving a service.
55

Community and Social Services
Annually

3.18
The % of items of equipment costing less than £1,000 delivered within 3 weeks.
56

(PAF D38)
On Target
Community and Social Services
Quarterly

3.19
The % of people receiving a statement of their needs and how they will be met.
58
On Target
Community and Social Services
Quarterly+

3.20
The number of nights of care provided or funded by the Council for every 1,000 adults, which give a break to people who usually care for someone.
LPI 20
Below Target
Community and Social Services
Quarterly*

3.21
Users who said they were satisfied with the help they received from social services.
182

Community and Social Services
Annually

3.22
Users who said that if they asked for changes to services those changes were made.
190

Community and Social Services
Annually

3.23
The % of users / carers who said that they got help quickly.
LPI 31

Community and Social Services
Annually

3.24
The % of users / carers who said that matters relating to race, culture and religion were noted.
LPI 32

Community and Social Services
Annually

3.25
Admissions of supported residents aged 65+ to residential / nursing care
(PAF C26)
Target not set
Community and Social Services
Quarterly

PLEDGE 4: A SAFER SALFORD

We will make Salford a safer place to live and work

We will achieve this by ensuring:-

· We reduce crime and anti-social behaviour by working with the police and other partners

· We reduce burglaries by 20% by 2004

· We support community initiatives that prevent and reduce crime, such as Neighbourhood Watch and Victim Support
· We monitor the number of racist incidents recorded and take action accordingly
· We also monitor the number of road accidents and take action accordingly
P.I. REF
PERFORMANCE INDICATOR
BVPI / LPI No.
STATUS
LEAD DIRECTORATE
REPORTING FREQUENCY

4.7
The number of domestic violence refuge places per 10,000 population, which are provided or supported by the authority.
176

Community and Social Services
Annually

PLEDGE 6: SUPPORTING YOUNG PEOPLE

We will create the best possible opportunities for young people in our city

We will achieve this by ensuring:-

· We increase the number of young people having access to public services

· We increase the amount we spend on services for young people

· All young people in the City receive the offer of a job or appropriate training
P.I. REF
PERFORMANCE INDICATOR
BVPI / LPI No.
STATUS
LEAD DIRECTORATE
REPORTING FREQUENCY

6.2
The % of those young people who were looked after on 1st April in their 17th Year (aged 16), who were engaged in education, training or employment at the age of 19.
161

Community and Social Services
Annually

SUPPORTING THE PLEDGES

Measuring our efficiency and statutory responsibilities

We will achieve this by ensuring:-

· We constantly monitor our efficiency in the services we provide
P.I. REF
PERFORMANCE INDICATOR
BVPI / LPI No.
STATUS
LEAD DIRECTORATE
REPORTING FREQUENCY

7.27
The % of authority expenditure on legal and advice services which is spent on services that have been awarded the Quality Mark and meet a priority need identified in the Community Legal Service Partnerships Strategic Plan.
177

Community and Social Services
Annually

