SALFORD ROYAL HOSPITALS NHS TRUST

AND SALFORD PRIMARY CARE TRUST
Joint Response to the Findings and Recommendations of

Salford City Council’s Health and Social Care Scrutiny Committee Review of Palliative Care (October 2003)
1. That Salford Royal Hospitals NHS Trust and Salford Primary Care Trust inform the Scrutiny Committee of action being taken in response to the recommendations of the National Institute for Clinical Excellence (NICE) Report on Palliative Care, at the appropriate time.

The NICE guidance has been published in draft form and is expected to the published in final form on the NICE website on the 22nd March 2004. 

Salford and Trafford Local Strategy Group for Palliative Care has been considering the draft NICE guidance over the last six-months.  Six subgroups are mapping current services against the guidance and identifying the gaps across Salford and Trafford.  The subgroups will collate the information and formulate recommendations.  This work will form the main body of the Strategy for Palliative Care Services for Salford and Trafford.  

The timescales for the process are as follows:

· Subgroups to complete mapping by end of March 2004;

· Chairs of subgroups to collate mapping information between March 2004 – June 2004;

· Strategy to be formalised between June 2004 and September 2004;

· Consult on draft Strategy between September 2004 and December 2004;

· Final Strategy to be ratified/endorsed by the Professional Executive Committee of Salford Primary Care Trust and circulated in January 2005.

The Greater Manchester and Cheshire Cancer Network has been asked to respond formally to the NICE guidance by September 2004.

2. That Salford Royal Hospitals NHS Trust and Salford Primary Care Trust inform the Scrutiny Committee or progress in relation to the bid for the National Cancer Centre and in particular the opportunities this might bring for Palliative Care in Salford. 

The NHS Trust is still awaiting notification of the outcome of its bid to host a Cancer Centre.  Originally expected in February 2004, it is now unlikely to be known until April 2004.  We will be pleased to notify the Scrutiny Committee as soon as the outcome is announced.

3. That the proposal to recruit a Specialist Palliative Care Carers Support Worker at St Ann’s Hospice be re-examined.  

The post of Specialist Palliative Care Carers Support Worker refers to a Special Social Worker in Palliative Care.  

Salford Primary Care Trust (PCT) has agreed the proposal for a Special Social Worker in Palliative Care and the post becomes established on the 1st April 2004 until 2006.  It is intended that the post holder will be based at Hope Hospital and work across community, complementing the half-time Social Worker post within St Ann’s Hospice. 

The post of Special Social Worker is entirely in line with NICE guidance.

The Greater Manchester and Cheshire Cancer Network Plan for Specialist Palliative Care has been tentatively agreed by the Department of Health (although they are currently requesting additional information from the Network).  The Network Plan identified allocated amounts for core Specialist Palliative Care Teams, and Salford’s allocation was indicated as £45,000.  These monies will be allocated to the Primary Care Trust covering the period up to 2006, and will be used to fund the post of Special Social Worker in Palliative Care.   
Unfortunately, the bid for the Special Social Worker in Palliative Care post submitted to Cancer Relief Macmillan was not successful.

4. That Salford Royal Hospitals NHS Trust and/or Salford Primary Care Trust investigate the possibility of introducing a twenty-four hour advice line to patients and carers.

Salford Primary Care Trust successfully bid for New Opportunities funding for a Community Palliative Care Facilitator for Health and Social Care.  An appointment has been made and the post holder commences on 22nd March 2004.  One of the four aims of the project is to address the need for a twenty-four hour advice line for patients and carers, and this aim is identified within year 2/3 of the project.

We will be happy to keep the Scrutiny Committee informed about the progress of this work.

5. That Salford Primary Care Trust and/or Salford Royal Hospitals NHS Trust look into the possibility of encouraging Salford General Practitioners (GP) to take the Diploma in Palliative Care.

A Macmillan GP Facilitator is in post within Salford Primary Care Trust and the overall aim of this post is to develop the continuity and quality of palliative care by providing protected time for an experienced GP to work with primary health care teams and others involved in palliative care, in an educational capacity.  The post is for two sessions per week for three years, and it is mandatory as part of the role that the post holder completes the Diploma in Palliative Medicine.  The post holder commences the course this year.

6. That Salford Royal Hospitals NHS Trust, Salford Primary Care Trust and St Ann’s Hospice consider developing initiatives like the Expert Patient Programme where patients and carers are educated and supported to manage chronic illness at home and incorporate them into future Palliative Care provision in Salford.

The Expert Patient Programme is used in a number of chronic disease areas across Salford, and consideration will be given to developing initiatives like this into future Palliative Care provision over the next year.  

We will be glad to provide an update to the Scrutiny Committee in respect of this issue, in April 2005.
7. That specialist support services for carers be encouraged and that a report be submitted to the Scrutiny Committee in twelve months time informing of progress in relation to patient and carer involvement in palliative care services, with particular reference to the proposal to establish a User and Carer Group for Salford and Trafford and the involvement of lay representatives on the Palliative Care Strategy Group.

Salford Primary Care Trust is developing a Patient and Public Involvement Strategy that includes how to involve patients and the public in all services it provides and commissions.  The PCT is proposing to establish a Patient Reference Group made up of patients, users and carers, and jointly with Salford City Council will be looking at developing a Citizens’ Panel.

Salford Royal Hospitals NHS Trust recently adopted a Strategy for Patient and Public Involvement, which aims to develop, review and transform the Trust’s services through the active involvement of patients and the public.  The Trust is committed to achieving these aims via partnership arrangements with Salford’s statutory and voluntary agencies, and in accordance with the Working Together Strategy.

The Local Implementation Officer for Palliative Care for Salford and Trafford is currently reviewing patient/carer involvement, and discussions are taking place as to the way forward across Salford and Trafford.

As the Greater Manchester and Cheshire Cancer Network have developed a Network-wide Patient User Partnership (PUP) and are exploring the possibility of sectorised PUP Groups, the development of local groups within Cancer and Palliative Care requires revisiting. 

The Cancer Network sectorised PUP proposed model has resource implications for local Trusts.  Decisions will therefore be required from commissioners for support of local:

· Cancer and Palliative Care Patients/Carer Groups

or

· Cancer Patients/Carer Group

and

· Palliative Care Patients/Carer Groups

We will be glad to report further to the Scrutiny Committee on the agreed model and its progress.

A lay representative regularly attends meetings of the Local Strategy Group for Palliative Care for Salford and Trafford.
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