PRINCIPLES FOR HEALTH AND SOCIAL CARE OVERVIEW AND SCRUTINY IN THE CITY OF SALFORD

Overview and scrutiny of health and social care in Salford will be carried out based on these principles:

· the primary focus will be on improving health and reducing health inequalities in its widest sense, rather than just health and social care services

· all activities will be about issues that affect communities and populations, and will not deal with individual cases or complaints

· work will be informed by evidence of what makes a difference to health and well-being

· issues to be scrutinised will be those that Salford citizens say are of high priority to them

· The Committee will take an overview of health needs and scrutinise evidence-based priority issues and the Committee’s focus will be on needs rather than wants

· all activities will reflect and address the diversity of the local population (including those who are most disadvantaged or vulnerable)

· scrutiny processes will always seek and take account of the views of local citizens and communities affected by the issues under consideration

· the scrutiny process will be open and transparent

· while the Committee will retain its independence at all times, its work will be done in constructive partnership with others

· scrutiny will be undertaken only when it does not duplicate work being done elsewhere and is likely to make a significant positive difference to policies, decisions and services that affect the quality of life of local citizens

The Health and Social Care Overview and Scrutiny Committee will:

· maintain, through its Chair and/or Support Officer, regular contact with nominated officer contacts in the Community and Social Services Directorate of Salford City Council, each local NHS agency, and each local patient forum

· consult with patients’ forums, the Community and Social Services Directorate of Salford City Council, all local NHS bodies, and major independent service providers on topics for review and scrutiny and on its proposed work programmes

· make its work programme available to the public, patients’ forums, local health and social care agencies, the media and other interested parties

· liaise with the overview and scrutiny committees of other local authorities when planning work that may have significant relevance to populations outside Salford

· In the case of Bolton, Salford and Trafford Mental health Trust , the Committee will advise Bolton, Trafford and Bury about health scrutiny exercises they are planning on the work of the Trust and discuss jointly the most appropriate way forward

· consult and invite all interested parties to comment on each matter under scrutiny

· seek to involve, as appropriate, service users, carers and communities in its work, including through their representative organisations

· seek and use existing knowledge of the views and concerns of citizens to inform the review and scrutiny process

· take account of all relevant information made available to it

· only make recommendations that are based on evidence, are likely to improve health and/or reduce health inequalities and can contribute to policy development

· make reports and recommendations to the City Council and local NHS bodies on any matter reviewed or scrutinised – and publish these at the same time to the public and all those involved in the review and scrutiny process

The Community and Social Services Directorate of Salford City Council and local N.H.S. bodies will:

· maintain regular contact through the Chair and/or Support Officer of the Committee

· provide such information to the Committee as it reasonably requires to discharge its functions

· assist the Committee in identifying relevant health and social care issues for review and scrutiny

· inform the Committee, as soon as known, of any consultation or other significant issue that is likely to arise concerning health and social care in Salford

· provide, at reasonable notice, a senior officer to attend a meeting of the Committee to answer questions it wishes to raise

· consult the Committee at an early stage on any proposal for a substantial development or variation of a service within the City of Salford

· respond in writing to a report or recommendation by the Committee within 8 weeks of this being requested – setting out its response to the report and each recommendation, including proposed action or reasons for inaction

This and any other protocols will be regularly reviewed and amended as appropriate in the light of practical experience.
For further information or any queries relating to the above contact Amanda Carbery 0161 793 3316 or email amanda.carbery@salford.gov.uk.
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