Report to community committees

Community Charter 2002

You may remember that last year, Salford City Council published a Community Charter. The publication is produced as an A4, 24 page, full colour magazine, and a copy is distributed to every household in the city.

The intention is to provide authoritative and professional-quality information about Salford’s community committees delivered direct to the people who will value it most – local residents.

The first edition of this magazine was produced and distributed in July 2001, and there was a separate edition for each of the nine community committee areas.

Each edition contained ‘local’ and ‘city wide’ content.

Plans for the 2002 edition of this publication are now almost complete, and work on most of the content is well underway. We hope to present you with drafts of your local content shortly.

Please find below a summary of proposed content for the 2002 edition of the publication.

‘Local’ content

· Title page, featuring a picture from the local area

· Equalities statement in minority languages

· Details of all ward councillors for that area
· A guide to membership of the community committee, and how the committee works
· Local contact numbers
· Key performance indicators 
· Details of the community action plan
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‘City wide’ content

· How to get involved with community committees, full council meetings, or other meetings of the city council

· Details of the council’s customer charter
· Details of the city council’s six pledges, and how local people can contribute
· A questionnaire about the publication
· Maps showing each community committee area
· Details of the council’s cabinet team and contact details for all 60 councillors and the city’s three MPs

· Description of the Mayor’s role, and those of the leader and cabinet

· Service standards for key services
· A list of ‘city wide’ contact numbers

By
Activity


1
7 October
First draft of city wide content 
Circulated to all

2
14 October
First draft of local content
Circulated to local editorial team

3
28 October
Designed proofs of all content available
Circulated to all

4
November
Consultation meetings as required
Draft of each charter available by week commencing 18/11

5
Friday 22 November
Deadline for local content plus amends to be approved
Final draft of local pages signed off

6
Friday 29 November
To printers


7
9 December
To distributors


8
Pre-Xmas
Distribution to community committees, council and households
Dates to be confirmed to local editorial team

Ian Andrew

Communications and public relations manager
