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	REPORT OF THE LEAD MEMBER FOR LICENSING REGULATORY PANEL.

	TO THE LICENSING REGULATORY PANEL ON WEDNESDAY 26TH APRIL 2006

	TITLE:
	Ring Back System.

	RECOMMENDATIONS:
	For Members Information only.

	EXECUTIVE SUMMARY
	Salford Private Hire Operators with a ring back system

	BACKGROUND DOCUMENTS (Available for public inspection)
	None

	ASSESSMENT OF RISK
	N.A.

	SOURCE OF FUNDING
	N/A

	LEGAL ADVICE OBTAINED
	Jane Nugent.     Principal Licensing Officer.

	FINANCIAL ADVICE OBTAINED
	N.A.

	CONTACT OFFICER
	Kenneth Green ( Enforcement Officer.)

	WARD (S) TO WHICH REPORT RELATES
	All Wards

	KEY COUNCIL POLICIES
	Crime and Disorder

	DETAILS (Continued Over)
	


PRIVATE HIRE OPERATORS USING RING BACK.

This authority has nineteen firms licensed as Private Hire Operators. A check with each company revealed that six of them have spent approximately £10,000 to have a ring back system installed and one is presently awaiting costing for the system.

Call back / ring back can be used on both mobile and residential telephone systems. If you use a mobile you enter a special number and call that number ‘ Taxi Outside’ you then contact the private hire company and inform the switch staff that you want call back and as the driver approaches the pick-up point he / she pushes a button on their screen which activates the mobile sending the message ‘Taxi Outside’.

The system for a residential telephone is the same. You call the company and as the vehicle approaches your home / place of work the driver activates call back and your phone rings twice and then hangs up.

Having been offered call back / ring back some of the firms automatically put you on the system so that when you ring for a vehicle, you will always be contacted when your vehicle is arriving.

A letter has been sent to all the firms who have such a system informing them that any driver found to be misusing the system and continuing to sound his / her horn to attract the attention of the customer will be brought in front of the Licensing Regulatory Panel.

