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Meeting Minutes

Monday 12th October 2009 

Attended by:
J Smith (JS) Thorn Court Apt                                S Antrobus (SA) Albion Towers                                       C Nuttall (CN) Malus Court

J White (JW) Thorn Court Apt                               M Whiteley (MW) Albion Towers                                    M Collis (MC) Malus Court

S Smyth (SS) Thorn Court Apt                               P Hudson (PH) Spruce Court                                           A Ward (AW) Pear Tree Court

E Down (ED) Thorn Court Apt                                K O’Neill (KO) Arthur Millwood                                       R Gambles (RG) Pear Tree Court

S Thompson (ST) Thorn Court Apt                        H de Boer (HdB) Arthur Millwood                                   J Rickson (JR) Protocol Security

M D’Arby (MD) Thorn Court Apt                            T Weir (TW) Whitebeam Court                                       W Carlon (WC) Salix Homes

C Standish (CS) SCC-Environment                        D Whittle (DW) SCC-Environment

Apologies:

Cllr Loveday

Only items relevant to security and environment issues will be minuted in these notes

JS asked the meeting to confirm that the minutes from 14.9.09 were a true record of the meeting-all attendees approved.

	Agenda Item
	Discussion/Points Raised
	Action/Decision & by Whom

	1. Matters Arising from previous minutes
	· JS invited Northern Counties to tonight’s meeting but has had no acknowledgement, it was suggested that we contact their Head Office to try and resolve matters.

· No feedback from the Police since the last meeting, so no updates on the issues raised.

· JS will again forward MCs details onto the ASB team regarding an issue she raised with them some time ago.
	· JS to contact Northern Counties Head Office.
· JS to forward MCs details onto ASB team.

	2. Correspondence
	· None.
	· None.

	3. Security Issues

3.  Security Issues
	· JR presented Protocols monthly report (attached to file copy of minutes).  Feedback was given on the reduction in incidents and the drive to improve the security staff’s conduct including the verbal warnings issued.

· HdB asked what happened when a tenant has a noise disturbance out of hours now; does this go through to the new service to deal with?  WC advised that the guard should still be the first point of call to contact the flat involved, if this doesn’t solve the problem First Response may send someone out to witness excessive noise and to post a printed notice if there is no answer to the door with a duplicate copy kept by Salix Homes.  This notice and observations by First Response staff can be used as evidence to use for breach of tenancy.

· SA also asked if the patrolling guards had been offered alternative work within the company, JR commented that most of the staff had remained with Protocol.  
	· None.

	4. Environment Issues

4. Environment Issues
	· DW is a Waste Awareness Officer at Salford City Council and attended the meeting to clarify issues people had with the new recycling scheme.  

· MW said Albion Towers had got their new bins but weren’t allowed to put plastic bags into them and there was nowhere for tenants to dispose of them after recycling.  DW replied that every flat had been provided with information and reusable bags by Salford City Council as plastic bags were not recyclable and not encouraged to be used.

· DW asked if Albion Towers still had too many pink lidded bins, SA and MW confirmed that they had and DW asked for them to keep hold of them for the time being.

· JS requested for the dates that the pink bins are emptied as the calendar we have is wrong, CS to forward them onto JS.

· CN commented that the new service is great and asked if it will continue? DW clarified that the new emptying service will remain fortnightly and that the team are currently awaiting dates from Salix Homes to do site visits to the blocks that haven’t yet had the new recycling bins delivered.

· PH asked if the new bins were to be fixed down as the old ones are secured to the floor.  DW said that this issue has been discussed and that they will look at a way that the bins at Spruce Court can be secured.

· RG asked if the bins at Peachtree Court be changed.  DW said that bins on all blocks will be changed over.

· TW asked who is responsible for putting the locks on the wheels of the bins and who is held responsible if someone unlocks the wheels and the bin hits someone’s car?  DW replied that the crew should lock the wheels and that if your car is hit by a bin that someone unauthorised has unlocked then it is your responsibility as it would be if it was in a house with a garden, Salford City Councils responsibility is to keep the city clean.

· JS requested that DW feedback to his team who deliver the blue/brown bags that they put them to the side of the front doors as tenants could trip when they are leaving their flats if they don’t see them.  It was suggested that they be hung on the door handles where possible.

· JS thanked CS for her patience over the last 12 months regarding the amount of enquiries and requests about the new recycling scheme.

· PH informed the group that he had witnessed Clarendon Park being used as a trail bike park seeing as may as 4-5 racing around the area.  CS advised that if anyone witnesses this that they contact the Police as they have a program to pick up off road bikes.  WC further added that they had good footage on CCTV of the incident and this will also be used.

· JW requested that CS contact URC as young children were gaining access into the Paddock site through the railings and were potentially putting themselves at risk.  CS will forward this information on.

· ED advised the group that Sue Rigg from the Environmental Task Group will be attending Novembers meeting to speak about using grow bags to grow your own produce and the proposed sites that could be used.
	· CS to forward dates for the pink bin emptying schedule to JS.

· Blocks that are awaiting new recycling bins to be contacted soon to arrange site visits and discussions with the recycling team.

· DW to feedback to his team to leave bags in a safe place.

· CS to contact URC regarding the unsecured railings at the Paddock.

	5. Police Issues
	· No officers in attendance tonight and no feedback forwarded.
	· None.

	6. Salix Homes Issues

6. Salix Homes Issues
	· RG said he had been informed that there was a new company taking over the security in the area by a member of Salix Homes staff and asked if this was true.  WC advised that the new company the person was probably referring to was the new First Response team who were taking over from the out of hours service and confirmed that the patrolling guards were no longer in existence but Protocol were providing the concierge as before.  RG asked if JR or WC could attend their next Committee meeting on 3.11.09 @ 7.30pm on Peachtree Court to clarify the situation to tenants, this was agreed.

· JS commented that there had been very little publicity to inform tenants of the change in security and requested that posters be formatted and put up in the blocks concerned.  HdB agreed with this and also suggested that the same be done for the caretaking review so tenants are updated on any changes being made.  WC said he will look into this and feedback to the group.

· SA asked where the new team would be based and WC said it would remain at Sycamore Court (PDMF base) for the time being.  There is a proposal to move to Diamond House over the next few years as this will provide a better communication within the service.

· WC informed the group of the role of First Response; dealing with anti-social behaviour, emergency repairs and contacting external services if needed, the service will keep in touch with the tenant advising them estimated times of tradesman required.  There will be 4 teams, with 5 people on each team including a supervisor.  Customers will be able to contact the service on the 0800 218 2000 number that they ring throughout the day for Salix Homes, MW asked that fliers be delivered to tenants as people will still be ringing the old out of hours number if not informed.  WC said a flier has been printed and thought it had been delivered and will chase this up.

· JS asked if there were any figures showing the performance of the service and WC said he will have some by November’s meeting.

· WC said that the service may be put out to other areas if the funding is agreed to be paid through a service charge.

· WC spoke about the positive feedback the new service has had from staff and tenants and that it had been a very testing time for the Safer Neighbourhoods Team.  Changes within the team are that Paul McNeilly is the new Safer Neighbourhoods Champion; he has a lot of experience in ASB.  There are also vacancies within the First Response Team.

· PH asked if we could meet the staff on the team, WC agreed to organise this for the New Year to give the team time to establish.

· PH spoke about an industrial firework incident recently on Spruce Court that ruined the communal landing area, the incident was reported to the Police but as there was no CCTV evidence there could be no investigation.  PH said he had spoken to Tina Antel at Lottery Funding and received a quote for CCTV for the landings which could be claimed on the grounds of social inclusion.

· JW asked if WC had forwarded tenancy lists to HdB and PH as requested at the last 2 meetings.  WC to do this ASAP.

· MW asked about the insufficient cameras and lights at Albion Towers, WC said this will be discussed at the PAF.

· At the last meeting Tonya Crompton requested the group’s comments on the benches being removed from around St Paul’s Church, and there have been disagreements around this subject which is being re-discussed at present.

· PH spoke about the continuing problems with students parking on Spruce Court car parks, a registration number was passed onto Nigel Rayner but accordingly nothing can be done until the car registration scheme is in place.   WC suggested that a record of the time, date and registration is kept so the fob can be traced.  PH has also spoken to the University about this but they are not really interested.

· ED spoke about the 3 proposed PFI bidders and asked that when the PFI is in place will Salford City Council take over the security/cameras?  WC said the contract will go to the successful bidder with a service level agreement with First Response and there is no output specification finalised as yet.

· JS asked if the funding for the raised fob readers have been approved. WC said he will look into this.
	· JR or WC to attend the meeting on 3.11.09 at Peachtree Court.

· WC to look into getting posters put up in the blocks with details of the new out of hours team.

· WC to look into why the fliers with the new out of hour’s details haven’t been posted.

· WC to bring performance figures to November’s meeting.

· WC to organise for the group to meet the First Response team in the New Year.

· WC to forward tenancy lists to HdB and PH.

· WC to look into whether the raised fob readers have been funded.

	7. AOB
	· MW again raised the issue of the need for speed cameras on Churchill Way, Inspector Henthorne was invited to attend a BP meeting but no feedback received.  WC will discuss this with the co-location team.
· JS asked if the problem with the youths outside Albion Towers was still there, SA said it was being dealt with via the Co-Operative with the Police for general nuisance.
· ED said that the PFI teams had agreed with Salford City Council that when they visit the blocks they should make arrangements to be escorted around the buildings rather than being left to wander around.
· SS advised the group that any e-mails people receive that request passwords or personal details are probably scams and to delete them, these scams are getting bigger and bigger and people need to protect their details.
· JW informed the group that she had applied for funding for the group through Your Salix, Your Say and need their votes on 14.11.09 at Diamond House.
· JS distributed invites for a Christmas get together on 14th December 2009 costing £5 per head.  RSVP’s need to be returned by November’s meeting at the latest.
	· WC to discuss speed cameras with the co-location team.
· JS to again invite Inspector Henthorne to a BP meeting.
· Christmas RSVP’s to be returned by 9.11.09.


Minutes taken and typed up by Joanne White.

Original minutes kept on file if issues arise.

Meetings will take place on the second Monday of each month.

Date, Time & Venue of next meeting:

Monday 9th November 2009

@ 7pm

Thorn Court Apartments Community Room

http://sites.google.com/site/broadwalkpartnership
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