Pendleton Neighbourhood Panel, 
Minutes of Meeting 29th July 20010

In attendance:
                                                                                                                             Initials as used in minutes

Edward Down, Thorn Court 						Vice Chair – ED	
Monica Wilson, Beech Court 						Secretary – MW
Ken Derbyshire, Salix Court						Treasurer – KD
Councillor Lynn Drake							LD
Derek Wunderley, Neighbourhood Champion  	DW	
Alan Ward, Pear Tree Court						AW
Royce Gambles, Pear Tree Court						RG
Stuart Antrobus, Windsor Albion		SA
Sue Charker Holm Court		SC
Margaret Collis, Malus Court		MC
Paul McNeily, Safer Team Champion	PMc
Chriss Whittle, Jackson Lloyd		CW
Kathryn Shaw, Jackson Lloyd		KS
Ruth Abour Rached, Health Improvement Team	RAR
Meral Mercan-Darby, SALT		MMD		
						

1. Welcome & Introductions 


	2.   Apologies
Colin Marchbank Smith,  Chair - Salix Court.  Cllr Warmisham, Councillor Loveday, Warren Carlon - Salix. George Newton, Holm Court. Joanne White, Thorn Court. Tony Riley, Salix. Frank Swift - Jackson Lloyd. Jon Smith, Thorn Court. Ross Spanner, SCC. Carol Nuttall, Malus Court.

	

	3.   Minutes
a) Agreed as an accurate record and ED (Vice Chair) signed the minutes. Some minor changes agreed by Panel and Chair.
	Action
DW

	4.   Matters Arising
a. Neighbourhood report (previous minutes) Whitebeam Court Cleaner Greener Bid was taken off of the list for the CG SSP to hear as it had been put in recently and there had been little time to draw up, Tracey Weir (Chair of CG SSP) had agreed and this will be worked up at a later date.
	



DW


	5. Chairs Report
a. The Vice Chair informed Panel members there would be no report at this meeting.


	

ED


	6.  Jackson Lloyd Report
a) Chriss Whittle informed the Panel that Jackson Lloyd had now been taken over by the Mears Group. Mears Group had 55 branches across the UK and over 2000 employees.
b) CW also indicated that Frank Swift was still in position. Toolbox talks had been completed with workers after this take over and commenced on the 01.10.10. CW awaiting confirmation from Mears Group that these toolbox talks would be held for the Panel.
c) CW also informed the group that they were committed to continue to help with some proposed work at Magnolia Court through advice, design and possible labour. MW asked if we would be looking at all community rooms. DW indicated that he was looking at all rooms and would prioritise in line with what was required.
d) CW then informed the Panel that The Mears Group were committed to Community responsibility work and asked that if there were any ideas or enquiries please contact her or raise at the Panel  
e) ED enquired about using furniture that was left by residents to help or offer to new residents who may not have much at the start of the tenancy. ED also said that as Jackson Lloyd are responsible for “clear outs” could Salix Homes work with the contractors to look at storage or offer this other agencies to store this furniture. (Good As New – Oldfield Road, Emmaus, Community Transport) DW to look at options for exploring the use of this furniture etc for new residents. CW informed the Panel that storage is the issue for JL who have responsibility for clearing empty properties. ED thanked CW for attendance.
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DW

	7.  Cleaner Greener Neighbourhoods Report
a) Paul McNeily gave an update on the Better Neighbourhoods restructure including Cleaner Greener and Safer teams. PMc informed the Panel that Salix Homes were committed to improving front line customer services and that the restructure has in the main concentrated on this aspect and that by reducing the neighbourhoods from 7 to 5 these will now align themselves with the Neighbourhood Management Structures to improve and continue the great collaborative working already in place.
b) PMc also indicated that the restructure had to taken into account the reduction in funding from HMR/NDC and the business planning for PFI.
c) PMc informed the Panel that the officers from the dedicated functions will now be in formal teams and led by a Neighbourhood Team Leader. DW to update Panel at the next meeting on progress. 
	











DW

	8.  Safer Neighbourhoods Report
a) PMc informed the Panel that Salix were looking at introducing Acceptable Behaviour Agreements (ABA) to address tenants, dependants and other resident’s behaviour. Salix were looking at this where it would be more appropriate than formal action and where it could be used to try and address youth nuisance to prevent them unnecessarily entering the criminal justice system in the first instance. This is another area where SCC and Salix Homes is at the forefront of pioneering this type of prevention. 
b) PMc also said that in terms of youth nuisance offenders a “youth offending panel” would be set up and that they would be asked to agree to the ABA. If this was found not to have worked after 6months the offender would be asked to go before the above panel. This would be done in conjunction with other initiatives such as working with parents, voluntary work and other ways such as sport. Members of the public would be involved and could attend case conferences. An example by PMc was of some parents initially in denial over the children’s behaviour until shown evidence but has since signed up to the ABA.


c) At present 2 cases were underway with 5 more in the pipeline. This work would be monitored by the Government and Home Office under their approval and SCC would look to see what the impact is over a period of time.
d) RAR agreed it would be good to ensure all manner of diversionary work was looked at prior to any formal action if this was possible. PMc indicated that this was all tailored to try and ensure that people changed their behaviour and what was affecting other resident’s lives and health. PMc also said Salix was looking at working with Community Payback formally to ensure that “restorative justice” was seen to being done as this was one way of showing positive action to residents and the community. An example of this was where community payback was going to complete some painting of stairwells etc 
e) RAR also spoke about other issues facing parents such as depression, debt, alcohol and drugs and that if we could identify these issues other agencies could be called in. All agreed with this approach. RAR mentioned “Social prescribing” where a GP can recognise issues affecting parents and residents, PMc to contact RAR in relation to this.
f) RAR also spoke about rent capping issues and the affect this could have with tenants. The Chair indicated that rent capping issues outside the capital are misleading and “muddied the waters”. The Chair also wanted to point out that all this work was done to try to prevent eviction which is the final deterrent and would like updating on the progress of ABA’s. PMc  
g) 1st Response: have been nominated for a national award with the Social Landlord and Nuisance group which represents landlords and shares good practice, 1 of 3 shortlisted and should hear in November.   
h) ED informed the Panel that at the New Weaste allotments the Youth Offending Team has access grown food. 
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	9.   Neighbourhood Champion Report
a) DW introduced proposals for two projects which had been raised at the Panel: 
1. Paddington Close Parking restrictions (copies of proposals issued with papers) costs were approximately £1000.00 Panel approved project DW to instruct Highways Engineers to progress.
2. Lime close lighting columns – total costs to be £3500 however 50% to be met by MastLift Co management of the Gateway therefore cost for Panel to approve £1750.00 Panel approved. DW to instruct Electrical section to progress.
DW informed the Chair of work put in by one of the Gateway Managers Mark Nevin, in working with Salix Homes to access the funding from the management – Chair approved the appreciation of the Panel for this work by Mark.
b) Gateway parking restrictions still under notice – all objections to be in by 14.11.10. DW to check with Highways Engineers for timescales for dates for work to begin.
c) DW highlighted to the Panel all the good work they had achieved throughout the year and as above projects indicate have influenced necessary work and projects in the Pendleton neighbourhood. DW also indicated the need for feeding strategically into Community Committee so that it could carry on with important work and influence other projects and important issues.
d) DW introduced the Pendleton Team summary fro the away day on the 22nd of September (summary included with papers) and explained briefly what the important issues were from the team perspective. This would form the basis of projects for next twelve months, it would also be necessary for residents to highlight issues on their part of the neighbourhood to compliment the team summary. Panel agreed.  
e) ED highlighted the issue over untaxed vehicles and asked for clarity over this policy. RAR informed the Panel of issue over cars on “private land” and Police involvement. DW indicated that Salix Homes were applying the policy and although it is a slow process, progress was being made. DW to ensure Panel and Residents groups have access to policy and clarity on what they can do.
f) DW highlighted the issue of the Broadwalk and the area from the Shopping City crossing to St Paul’s Church also taking into account the car park managed by owners of Briarhill Court – DW asked that he could take this forward as a “whole” in project form to tackle the issue together from litter, cleaning, ASB and safety. DW said that issues in relation to ASB and alcohol were linked to the off license at Mulberry Court/St Pauls Church and also the Windsor Centre (Loaves and fishes). 
ED informed Panel that surplus food from allotments and the Salford Show are taken to Loaves and fishes. ED gave names for centre managers as Kate and Audrey – RAR said that there was a “Friends of Windsor Centre” and we should support them. DW to contact for liaison purposes.
g) DW said that from the team summary and residents issues these should be prioritised and fed to the community committee if appropriate. DW to ensure regular meetings with Ross Spanner to this purpose. 
Councillor Drake raised her concerns that the Ordsall & Langworthy Community Committee did not represent issues for Pendleton and Langworthy road. ED said that Pendleton should get more access to the budgets. DW to speak with Ross Spanner. Cllr Drake also wanted newsletters to reflect Pendleton and Langworthy issues more frequently. ED indicated that members of the Panel did not feel part of the Neighbourhood Management structure and would want more involvement and information. DW said that as previously mentioned his role would be to work with Ross Spanner to co ordinate and work on these issues.  
h) RAR highlighted Black History group and the food and football events. SC informed the panel that she was attending the food event at the Gateway and DW also said he was officiating as a referee at the football tournament.            

10. AOB
a) There is an issue with the University residents and the bus stops again and stopping outside Salix Court – residents to monitor and see if an issue ongoing. MW said we should see what the problems are and then try and address if necessary but wherever the bus stops could potentially “annoy” someone.  
b) There were issues raised over taxis “parking and backing up on Salford Precinct, speeding cars on Churchill Way – DW to take this up with SCC/Ross Spanner. Ed also highlighted the area adjacent to Thorn Court on Belvedere Road and the intensive works completed to the A6 (Broad Street0 and his concerns over safety for pedestrians – DW to look into this. ED also said that the Paddock Pub had been broken into and gates unlocked plus litter from McDonalds was a major issue in surrounding Streets. This was an ongoing issue and required SCC guidance re McDonalds.
c)   MW asked about the blue bridge which served Belvedere Road and the Frederick Road side of Broad Street. AW said he had heard they were moving the bridge. However, MW said the bridge had been closed for a year and could have been condemned? DW to check this out as it has implications to above safety concerns raised by ED. There was then a discussion in relation the works progressing on the bus lane and single traffic lanes being introduced on A6 and Chapel Street and how it could affect routes through Pendleton such as Cross Lane, how traffic would be diverted on Albion Way, Fitzwarren Street etc. The chair asked that it would be appropriate for someone from the relevant agencies to confirm what is being planned. DW to look into this.  

The Chair thanked all for attendance and closed the meeting 
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	11. Date and time of next meeting

Date - Thursday 25th November 2010
Time – 7pm – 9pm
Venue – The Gateway
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