PLANNING AND TRANSPORTATION REGULATORY PANEL

19th  December 2002

The Planning and Transportation Regulatory Panel – Quality Assurance

1.0 Purpose of the Report

1.1
To include the operation of the Planning and Transportation Regulatory Panel within the Directorate Quality Assurance system.

2.0 Introduction

2.1
Members will recall that in June of this year a draft QA procedure was reported to you. Following this, the Chair and Members of the Panel, have been consulted together with the Head of Law and Administration. The procedure was noted at the Development Services Lead Member meeting on 2nd December, 2002.

3.0 The Proposal

3.1
The amended proposal is appended to this report and outlines the scope of the panel, the role and responsibilities of the chair, members and officers. The procedure also sets down the process of the meeting and engagement with local people, agents and others.

4.0 Conclusion

4.1
The purpose of this exercise is to provide for consistent and effective processes which will enhance customer satisfaction and secure a robust, transparent and accessible decision-making framework.
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