
CORPORATE SERVICES PIs – 3rd Quarter 2003/04

NOTE: Annual = Performance Data can only be produced at the end of the year
	BVPI No

(1)
	Indicator

(2)
	BVPP Ref. No

(3)
	Quartile Figures

(4)
	Salford’s Quartile Position

(5)
	Salford’s Position 12 Months Ago (December 2003)

(6)
	Salford’s actual figure for 2002/03

(7)
	Current Year’s Target 2003/04

(8)
	Actual Figure For This Quarter

(December 2003)

(9)
	How Have We Performed? (Column 6 V column 9)

(10)
	Are We On Target? (Column 8 V column 9)

(11)
	Local PSA

(12)

	8
	The % of invoices for commercial goods and services that were paid for by the authority with 30 days of such invoices being received by the authority.                      ↑
	168
	1st – 91%

2nd – 87%

3rd – 81%
	1st
	87.7%
	82.5%
	100%
	92.5%
	(
	(
	LPSA 2003/04 Cost effectiveness Target – 87.7%

	9
	The % of Council Tax collected.                                 ↑
	169
	1st – 97%

2nd – 96%

3rd – 95%
	Too early to determine
	77.39%
	90.3%
	91.2%
	77.5%

(Cumulative PI)
	(
	(
	LPSA 2003/04 Cost effectiveness Target – 102.82%

	10
	The % of non-domestic rates due for the financial year which were received by the authority.                                  ↑
	170
	1st – 99%

2nd – 98%

3rd – 97%
	Too early to determine
	82.84%
	96.2%
	96.4%
	86.02%

(Cumulative PI)
	(
	(
	-

	157
	The % of interactions with the public, by type, which are capable of electronic service delivery and which are being delivered using internet protocols or other paperless methods.                                 ↑
	181
	1st – 59%

2nd – 50%

3rd – 40%
	1st
	31%
	34.5%
	73.4%
	61%
	(
	(
	LPSA 2003/04 Cost effectiveness Target – 27.55%

	76a
	The number of housing benefit claimants visited per 1,000 caseload.                      ↑
	186
	Not available – New PI for 2003/04
	Cannot determine New PI for 2003/04
	New PI for 2003/04
	New PI for 2003/04
	330
	111.04
	New PI for 2003/04
	(
	-

	76b
	The number of fraud investigators employed per 1,000 caseload.                     →
	187
	Not available – New PI for 2003/04
	Cannot determine New PI for 2003/04
	New PI for 2003/04
	New PI for 2003/04
	0.25
	0.252
	New PI for 2003/04
	(
	-

	76c
	The number of fraud investigations per 1,000 caseload.                               →
	188
	Not available – New PI for 2003/04
	Cannot determine New PI for 2003/04
	New PI for 2003/04
	New PI for 2003/04
	33
	9.05
	New PI for 2003/04
	(
	-

	76d
	The number of prosecutions and sanctions per 1,000 caseload.                              →
	189
	Not available – New PI for 2003/04
	Cannot determine New PI for 2003/04
	New PI for 2003/04
	New PI for 2003/04
	1
	0.63
	New PI for 2003/04
	(
	-

	78a
	The average time for processing new claims for benefit (days).                         ↓
	190
	1st – 36

2nd – 42

3rd – 57
	1st 
	56 
	52.2
	48.5
	29.9
	(
	(
	LPSA 2003/04 Cost effectiveness Target – 57.59

	78b
	The average time for processing notifications of changes in circumstances.   ↓
	191
	1st – 11

2nd – 17

3rd – 24
	1st
	33 
	32
	30
	18.8
	(
	(
	-

	78c
	The % of renewal claims processed on time.                 ↑
	192
	1st – 85%

2nd – 71%

3rd – 61%
	1st 
	83% 
	82%
	85%
	87%
	(
	(
	-

	79a
	The % of cases for which the calculation of the amount of benefit due was correct on the basis of information available for the determination of a sample of cases checked post-determination.                        ↑
	193
	1st – 99%

2nd – 98%

3rd – 96%
	2nd
	98.4%
	92.4%
	94.3%
	96.8%
	(
	(
	-

	79b
	The % of recoverable overpayments (excluding Council Tax Benefit) that were recovered in the year. ↑
	194
	1st – 55%

2nd – 44%

3rd – 39%
	Too early to determine
	21%
	42.2%
	47.6%
	32.3%

(cumulative PI)
	(
	(
	-


	BVPI No

(1)
	Indicator

(2)
	BVPP Ref. No

(3)
	Quartile Figures

(4)
	Salford’s Quartile Position

(5)
	Salford’s Position 12 Months Ago (September 2002)

(6)
	Salford’s actual figure for 2002/03

(7)
	Current Year’s Target 2003/04

(8)
	Actual Figure For This Quarter

(September 2003)

(9)
	How Have We Performed? (Column 6 V column 9)

(10)
	Are We On Target? (Column 8 V column 9)

(11)
	Local PSA

(12)

	LPI 27
	Council Tax arrears collected as a % of the total amount due.                                          ↑
	204
	Not available – LPI
	Cannot determine – LPI
	21.7%
	33.85%
	33.85%
	20.63%

(cumulative PI)
	(
	(
	-

	LPI 28
	The % variation in the value of outstanding debt greater than 30 days old.                    ↑
	205
	Not available – LPI
	Cannot determine – LPI
	Amended PI
	Amended PI
	-10%
	-12.2%
	Amended PI
	(
	-

	LPI 29
	The average cost of collecting Council Tax for every home that has to pay. ↓
	206
	Not available – LPI
	Cannot determine – LPI
	£12.75
	£11.11
	£9.59
	£12.67
	(
	(
	-

	LPI 30
	The average cost of handling a Housing Benefit or Council Tax claim.                                 ↓
	207
	Not available – LPI
	Cannot determine – LPI
	£90.48
	£94.94
	£73.03
	£98.33
	(
	(
	-

	179
	The % of standard land searches carried out in 10 working days.                          ↑
	203
	1st – 100%

2nd – 96%

3rd – 82%
	2nd 
	96.85%
	91.81%
	96%
	98.92%
	(
	(
	-

	180(i)
	The energy consumption / m2 of local authority operational property compared with comparable buildings in the UK as a whole – electricity.    ↓
	182
	Not available – New PI for 2002/03
	Cannot determine – New PI in 2002/03
	Annual PI
	159 kw/m2
	99.33%
	Annual PI
	Annual PI
	Annual PI
	-

	180(ii)
	The energy consumption/ M2 of local authority operational property compared with comparable buildings in the UK as a whole – fossil fuels.   ↓
	183
	Not available – New PI for 2002/03
	Cannot determine – New PI in 2002/03
	Annual PI
	534 kw/m2
	97.67%
	Annual PI
	Annual PI
	Annual PI
	-

	80a
	Satisfaction with contact facilities at the benefits 

office.                                       ↑
	195
	1st – 84%

2nd – 81%

3rd – 73%
	2nd
	82%

(2000/01)
	Survey last undertaken in 2000/01
	87%
	Available in March, 2004
	Available in March, 2004
	Available in March, 2004
	-

	80b
	Satisfaction with the service in the benefits office.                 ↑
	196
	1st – 85%

2nd – 81%

3rd – 78%
	2nd 
	81%

(2000/01)
	Survey last undertaken in 2000/01
	86%
	Available in March, 2004
	Available in March, 2004
	Available in March, 2004
	-

	80c
	Satisfaction with the telephone service in the benefits office.                       ↑  
	197
	1st – 75%

2nd – 72%

3rd – 62%
	2nd 
	73%

(2000/01(
	Survey last undertaken in 2000/01
	78%
	Available in March, 2004
	Available in March, 2004
	Available in March, 2004
	-

	80d
	Satisfaction with the staff in the benefits office.                ↑
	198
	1st – 87%

2nd – 83%

3rd – 78%
	3rd 
	82%

(2000/01)
	Survey last undertaken in 2000/01
	87%
	Available in March, 2004
	Available in March, 2004
	Available in March, 2004
	-

	80e
	Satisfaction with the clarity of forms and leaflets in the benefits office.                      ↑
	199
	1st – 68%

2nd – 63%

3rd – 58%
	1st 
	69%

(2000/01)
	Survey last undertaken in 2000/01
	74%
	Available in March, 2004
	Available in March, 2004
	Available in March, 2004
	-

	80f
	Satisfaction with the time taken to make a decision.  ↑
	200
	1st – 74%

2nd –69%

3rd – 60%
	1st 
	80%

(2000/01)
	Survey last undertaken in 2000/01
	85%
	Available in March, 2004
	Available in March, 2004
	Available in March, 2004
	-

	80g
	Overall satisfaction with the benefits service.                   ↑
	201
	Not available
	Not available
	91%

(2000/01)
	Survey last undertaken in 2000/01
	91.5%
	Available in March, 2004
	Available in March, 2004
	Available in March, 2004
	-
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