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	RECOMMENDATIONS:
THAT the Committee review the indicators in the context of scrutinising service



	EXECUTIVE SUMMARY:  This report contains details of the end of year (2000/01) performance for those personnel-based indicators contained within the 2000/01 Best Value Performance Plan
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(Available for public inspection):
Best Value Performance Plan 2000/01
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	WARD(S) TO WHICH REPORT RELATE(S):
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1. DETAILS


1.1. The work programme for the Scrutiny Committee requires Directorates to report on the end of year performance against those indicators contained within the 2000/01 Best Value Performance Plan.


1.2. The individual indicators are presented in graph format.  For each indicator, the following details are provided:


· performance for previous years (as far back as is available);


· the average performance for all metropolitan authorities (36) and family authorities (21) (where this is available);


· Salford’s targets for 2001/02 and 2004/05.

1.3. All of the indicators within this report were new best value indicators as from 2000/01 and, therefore, published comparative information in terms of top quartile information is limited.  Where top quartile information has been included within the report, these were set by the Government in 2000/01 to assist authorities in setting their five year targets accordingly.


1.4. Again, as the indicators within this report were new as from 2000/01, no comparative information relating to averages for metropolitan and family authorities has yet been published by the Audit Commission.  However, some comparative information has been obtained from Tameside MBC who are one of Salford’s family authorities and this information has been included within the attached graphs.


1.5. The City Council’s family authorities are determined by the Audit Commission and are currently:


	· Gateshead;

· South Tyneside;

· Sandwell;

· Wolverhampton;

· Newcastle-upon-Tyne;

· Sunderland;

· North Tyneside;

· Sheffield;

· Oldham;

· Kingston-upon-Hull.
	· Coventry;

· Rochdale;

· Hartlepool;

· Middlesborough;

· Tameside;

· Bolton;

· Stockton-on-Tees;

· Wirral;

· St. Helen’s;

· Redcar and Cleveland.


1.6. In the top right hand corner of each graph is an indication of whether performance is good, average or poor and, in the bottom right hand corner, is a comment as to whether a higher or a lower figure is preferable for the indicator.


1.7. Comments on performance are included in the bottom left hand corner of each graph.

http://comcapps01.salford.gov.uk/WebDB30/docs/FOLDER/SDM/CMS/QPSR/QPSR140501C.DOC

