CORPORATE SERVICES 

SERVICE PLAN  -  2001/2002

CUSTOMER SERVICES

	
	BVPP/

SMG
	Performance Indicator
	Target
	Actual
	Progress /

Comments

	8.
	
	Customer Contact Centre

- % overall service response rate in 30 seconds


	60%

              
	
	First year of reporting

	9.
	
	Customer Contact Centre

- Customer satisfaction rating


	70%


	
	First year of reporting


