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A.  SUMMARY
1.  
PURPOSE OF REPORT
To inform members of the performance of the Corporate Services Directorate with regard to the Key Best Value Performance Indicators contained within the Best Value Performance Plan for 2000/2001.

2.
RECOMMENDATIONS
That consideration be given to the Corporate Services Directorate’s performance in respect of the Key Best Value Performance Indicators highlighted in this report, and that any concerns regarding performance falling within the remit of this Scrutiny Committee be further investigated.

3.
BACKGROUND
The Corporate Services Directorate is required to monitor performance against a range of indicators contained within the Best Value Performance Plan.  Those indicators relate to the following services provided by the Directorate.

Complaints to the Ombudsman

Land Searches

Collection of Council Tax and Business Rates

Payment of Benefits and Rent Allowance

Payment of Invoices

Electoral Registration and Turnout.
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B.  REPORT DETAILS
4.
KEY BEST VALUE PERFORMANCE INDICATORS
4.1
The Best Value Performance Plan (BVPP) contains a range of key Best Value Performance Indicators (BVPI’s) which covers services provided by all Directorates.  The Corporate Services Directorate monitors performance against four key BVPI’s and this report gives members the opportunity to examine performance in the following areas.

·
the percentage turnout for elections

·
the percentage of Council Tax which the Council has collected during the year

·
the percentage of new claims for Council Tax Benefit dealt with within 14 days

·
the percentage of successful claims for rent allowance paid within 14 days, or direct to landlords by the due date after the start of the tenancy.

4.2
The details of performance so far in the above key areas has been provided in a graph format (Appendix A) which provides the following information:

(a)
Comparative performance from 1996/1997 (where available) up to the current time.

(b)
The average level of performance for all Metropolitan authorities during 1998/1999, which is the latest information available.

(c)
The average level of performance for the "family" authorities.

(d)
The performance of top quartile Metropolitan authorities for 1998/1999, where this information is available.

4.3
In addition, further quartile comparisons are given where the information is available:

(a)
The ranking of the City Council in comparison to:

-
all Greater Manchester Councils (10 in total)

-
all "family" authorities (21 in total)

(b)
The range of indicators (highest and lowest levels) for all Metropolitan Councils.

(c)
The quartile level for Salford City Council in comparison with the appropriate top quartile level (either Metropolitan Councils or all authorities).

N.B.
the Council’s "family" authorities are Gateshead, South Tyneside, Sandwell, Wolverhampton, Newcastle-upon-Tyne, Sunderland, Sheffield, North Tyneside, Coventry, Oldham, Kingston-upon-Hull, Rochdale, Hartlepool, Middlesborough, Tameside, Bolton, Stockton-on-Tees, Wirral, St. Helens, Redcar and Cleveland.

4.4
For different indicators, higher or lower figures are preferable.  Therefore, in the bottom right-hand corner, a higher or lower figure preference is indicated.

4.5
A commentary is provided underneath each graph.

4.6 Any areas of concern can be raised by this Scrutiny Committee should members so wish, and consequently, members’ questions and comments regarding this Directorate’s performance are welcomed.
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