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(OPEN TO THE PUBLIC)
	ITEM NO.



REPORT OF THE DIRECTOR OF CORPORATE SERVICES


TO THE QUALITY & PERFORMANCE SCRUTINY COMMITTEE

ON 24th MARCH 2003 


TITLE :
BEST VALUE PERFORMANCE INDICATORS 2002/03 -


PERFORMANCE FROM 1 APRIL 2002 –  31ST DECEMBER 2002


RECOMMENDATIONS :

That Members consider and comment upon the Directorate’s performance for the THIRD quarter of 2002/03.


EXECUTIVE SUMMARY :

To present the Directorate's performance for the THIRD quarter of 2002/03 against the Best Value Performance Indicators contained within the Best Value Performance Plan.


BACKGROUND DOCUMENTS :
Working files available across the Directorate.

(Available for public inspection)


CONTACT OFFICER :
Allison Lobley  0161 793 3171


WARD(S) TO WHICH REPORT RELATE(S)

KEY COUNCIL POLICIES   (Continued Overleaf)

1. DETAILS

1.1 Attached as appendix B to this report are the comparator action plan graphs for the Best Value Performance Indicators (BVPI’s) monitored by the Corporate Services’ Directorate, which are currently performing below target for the third quarter of 2002/03.

2. DIRECTORATE STATUS REPORT

2.1 The Directorate’s status report showing how well we are performing against all of the Performance Indicators contained within the BVPP 2002/03 is attached at Appendix A. This report shows at a glance where we are on target to achieve top quartile performance, and where we are not currently meeting our targets.

3.
PERFORMANCE INDICATORS WHERE PERFORMANCE IS UNDER TARGET

Revenues and Benefits


% of council Tax collected

% of non-domestic rates due for the financial year, which were received by the authority

% of cases for which the calculation of the amount of benefit due was correct on the basis of the information available 

% of recoverable overpayments

average cost of collecting council tax

average cost of handling a housing benefit or council tax benefit claim

Financial Support Group (FSG)

Prompt payment of invoices

Salford Advance

e-government target

3.1
The comparator action plan graphs for the indicators above are shown at Appendix B and contain all relevant details regarding current performance, barriers to improvement and proposed action.

4.
RECOMMENDATION

4.1 Members’ comments and questions on our performance are welcomed.
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