The NHS Reform and Healthcare Professions Act 220 – PPI Provisions

Establishment of Patients Forums
What are they?

Independent bodies made up of patients, carers and representatives from community groups.

How many will there be?

One for each NHS Trust and PCT.

What will they do?

· Monitor and review the range of services and operations of services

· Seek the views of patients and carers

· Inspect services

· Report their recommendations to the trust and PCT

· Elect one of their members to be a Non-Executive Director

Who sets them up?

The Commission for Patient and Public Involvement in Health – it also funds them, recruits members, performance manages forums and reports on their activities.

Working together?

They will need to co-ordinate their work to cover ‘health economy-wide’ issues.

Who will staff them?

Staff will be deployed from the Commission to PCT forums, those staff will support all forums within the PCT catchment area.

PCT Forums

They will additionally provide ‘independent complaints advocacy support’ (ICAS) and have a wider role to encourage and enable involvement in matters affecting people’s health generally.

Where will they be accommodated?

In PCT premises, in vacated CHC offices.

When will they be set up?

During 2003/04.
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Patient’s Forums in Salford

Salford is covered by five Health Trusts that will need a forum.

· Salford Primary Care Trust

· Salford Royal Hospitals NHS Trust

· Central Manchester & Manchester Children’s University Hospital NHS Trust

· Bolton, Salford & Trafford Mental Health NHS Trust

· Greater Manchester Ambulance NHS Trust

The Primary Care Trust will act as an ‘umbrella’ organisation and one member from each of the other Patients’ Forums will sit on the PCT forum.

A new organisation – Commission for Patient and Public Involvement in Health – will recruit members to the forums.

Members need to reflect the wider population, but especially excluded groups, initially the areas we are exploring are: 

· Black & ethnic minorities

· Gay men & lesbians
· Children & young people
· Older people
· People with learning difficulties
· People with Mental Health problems
· People with sensory impairments
· Refugees & asylum seekers
Groups will need to work together across the forums as health issues will need dealing with by more than 1 Trust.

Each forum will consist of between 8 – 14 members.
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