APPENDIX A
PUBLIC QUESTION TIME

COUNCIL – 16TH JANUARY, 2008
Questions From Pupils from Beis Yaacov High school

1.
What consideration is given to the Orthodox Jewish Community regarding leisure facilities and initiatives?  Many of the newer facilities are not appropriate for the community to use, in some cases older facilities were more suitable so newer facilities have narrowed the opportunities to, for example swim.

2.
Also we could not join in the recent initiative where books were given out free and people of Salford were encouraged to read because the chosen book was unsuitable.

3.
Why is it taking until June to roll out the new recycling bins to all of Salford?  Were the green boxes and bags for paper an expensive mistake?  Do you think that is reasonable to expect all households to have four large bins irrespective of the size of that community?

4.
Before the decision to withdraw funding from the Women’s Centre, why wasn’t there public consultation particularly with service users.  A lot of mums and younger women find other services/centres intimidating.  What support is there for women who wish to access support/stress management in a male free environment.


From Sheila Mulleady, Salford Women’s Centre.
5.
Where is there a comparable women only service in Salford that is inclusive to all women and where service users do not have to fit criteria in order to access.

From Beryl Lowry, Salford Women’s Centre.
6.
In the Council’s capacity as core funder for the Salford Women’s Centre and in an advisory and support role, why wasn’t a manager seconded, even if only part time to alleviate the problems associated with not having a manager for a period of 15 months.  The centre has been in existence for 23 years, the combined staff of 4 have been between 61 years of experience also the service users have a wealth of opinions as to how they want the Women’s Centre run.


From A. Taylor, Salford Women’s Centre.

Salford City Council is trying to ensure that Salford citizens have access to modern cultural and leisure facilities and services.  We want to improve cultural and leisure services in consultation with local people and, in doing so, will respect specific cultural and religious aspects that need to be considered.  Limited resources and a wide and complex variety of needs and requirements can mean that meeting every need and requirement is sometimes very difficult.  Judgements have to be made about the type and mix of services that can be provided in the interest of the overall “public good”.

We want to work with all communities and groups throughout Salford.  Here are some examples of where we are working very positively with the Orthodox Jewish community to provide and improve cultural and leisure services:

Library Services
While many people from the Orthodox Jewish Community use Broughton Library as mainstream customers, the special Jewish Collection at Broughton Library includes:

· Stock for the Jewish Collection for adults and children, selected in consultation with borrowers and Jewish member of staff and purchased from a local Broughton supplier who is a member of the Orthodox Jewish Community.  This collection now includes music following a direct request from Orthodox Jewish users;
· The Jewish Collection in the children’s library was recently relocated in response to customers’ requests;

· Jewish Collection book lists are available and regularly updated;

· A special collection of appropriate colouring pictures is available for Orthodox Jewish children;

· All library events are vetted for their suitability for the Jewish Community and are never hold on a Friday or Saturday;

· Kosher refreshments are always available at events.

The Aguda Centre, run by the Jewish Community has a collection of culturally sensitive books for children, selected by the library service from the local supplier.
The Service’s Children and Families Development Officer attends the Centre for activities/story times.

Our books@home (special needs mobile service) provides appropriate material to members of the Orthodox Jewish Community in their own home or residential homes.

Museum Services
Ordsall Hall regularly delivers education sessions to local Jewish primary schools, the main ones being Broughton Jewish, Cassel Fox Primary, Salford and Yesioda Hatorah, Prestwich.  The Hall tailor-makes tours to the specific requirements of Jewish schools and these are often specific to times in the Jewish calendar year.  For example, teachers request that all girl groups have female tour leaders and that all boy groups have male leaders – these requests are always met by staff at the Hall.  The staff also take advice from teachers before each visit and often omit references to food and entertainment at certain times of the year.  Similarly, dance is replaced by other activities at certain points in the Jewish calendar and is always replaced by another activity where there are mixed gender classes.  The washrooms and toilets at the Hall are also kept free of other visitors, upon request, just before and after lunch in accordance with religious requirements.  Recent improvements to our facilities have increased the opportunity for our programmes to extend to under-represented groups.

Fit City Worsley
With regard to the recent refurbishment of Fit City Worsley Pool, the remodelled facilities were designed specifically to enable segregated use for appropriate groups.  The changing accommodation permits access to the teaching pools through independent changing and shower facilities.

Fit City Clarendon and Fit City Eccles
Recent adaptations to Fit City Clarendon and Fit City Eccles have taken place where new dry changing areas have been installed, which now enables exclusive use of the pool and wet changing areas.  Pendleton College’s swimming pool is also suitable for exclusive use.  Swimming sessions at Broughton Pool and Pendleton College have been accessed by women from the Jewish Community.

There are, however, difficulties at some other sites due to common changing areas serving all activity areas within the centre.  This prevents exclusive use of the changing facilities without having impact on other activities within the centre.  We continue to keep this in mind as we remodel existing or plan new facilities.

Q2.
Response by Councillor Warmisham

Answers to the Sixth Formers from Beis Jaakov High School
Thank you for your comments about the choice of book for the ‘We are Reading IN Salford’ initiative.  The initiative is not just about one book but is part of a much wider focus on literacy and reading taking place in our schools and libraries, and it links with the National Year of Reading 2008.

When making the choice of a book we had to recommend something that would be of interest to as wide an audience as possible.  ‘Private Peaceful’ has a direct connection with Salford and was voted ‘Book of the Year’ in the city by children and young people.

The responses to the book from across all sectors, ages, genders and backgrounds have been very good.  There has also been some very positive feedback from members of the Jewish communities.  The book was reviewed by a member of one of the Orthodox Jewish communities who commented that it should be ‘read by all’.  Michael Morpurgo is also a recommended author at one of the Jewish schools.

However, we are grateful for the feedback and should we embark on a similar venture in the future we will make sure that we consult specifically with your school to ensure that we seek your views on the suitability of the books we recommend.  Equally, if you would like to make some suggestions of books that you think are suitable and would have the same wide appeal, we will be happy to consider them.

The Recycling Service was introduced five years ago following the successful acquisition of some limited DEFRA funding.  At that time the types of materials that could be recycled was limited and needed to be source separated at the collection point.  The use of the green boxes was a National Industry Standard approach and have been utilised for five years.

Following extensive work in Greater Manchester with partnership working of the Waste Collection Authorities and Greater Manchester Waste Disposal Authority, it has been possible to simplify and increase the way such materials can be collected and the capacity that householders require to engage fully in the recycling of waste.  For example we are now able to recycle all cardboard, magazines, catalogues, plastic bottles, where as previously we had to be selective on what could and could not be collected and recycled.
The “roll out” of the scheme is a huge exercise which when completed will have involved:-

· Purchase and delivery of circa 200,000 bins

· Recruitment of new crews/familiarisation of collection routes, etc.

· Procurement of new vehicles

· Communication

Current household collection is arrange in eight geographical areas, over four days.  Therefore month on month this new service is being introduced into each geographical area and we are currently into the third of these areas.

It is recognised that there will need to be a degree of “tailoring” of the standard service arrangements to meet different geographical, physical and personal scenarios.  i.e. multi-accommodation, terrace properties, alleygated areas, single people, elderly, disabled, etc.  So bins have been ordered that are smaller and larger than the “norm”.  These bins are due to arrive in February.  Our officers are currently engaging with such individuals, and groups, as the “roll out” is taking place, and agreeing which type of service is required and they are then to be introduced.
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