Appendix 10

BUDGET CONSULATION 

Responses received from the public during the budget consultation process in January 2004 identified the following priority areas:

Planning & Highways

· Improve inspection of highway and footway works

· Repair footpaths

· Reduce the number of tripping claims

· Shops should contribute to the cost of repairing frontages

· Car parking charges in Eccles and Salford should cease to regenerate the area

· Co-ordination of utility works on highways should be improved

· Parking restrictions should be enforced

· Improve the maintenance of roads, street lighting and cleaning of road gulleys

· Council should spend on the basics e.g. pavements, highways, cleaning

Education & Leisure

· Salford should be commended for its work with young people

· Standard of education is declining yet it is costing more

· Assist schools to get better value from the use of their budgets

· Replicate good schools on the removal of graffiti and litter

· Increase resources to employ additional classroom assistants

· Salford should take a firm approach to close schools with empty places - savings could be re-invested elsewhere in the education service

· Closing small libraries may be economic if replaced by a mobile library

· Council should not fund entertainment - events should be self-funding

· Is European funding to support vulnerable groups used appropriately?

· Additional resources are required to improve educational standards

Reducing Crime/Safer Salford

· Council should deal with the problem of threatening youngsters

· People are leaving the city due to the fear of crime

· Invest in CCTV schemes to reduce vandalism

· Increase resources for young people/excluded pupils to lessen crime

Council Tax 

· Police and Fire precepts should be held down

· Households on fixed incomes struggle to pay increases in Council Tax

· Incentives should be given to people who pay Council Tax bills early

· Council should address the issue of fraudulent claims of one-person households

· Reductions in the voluntary sector grants should be restored

· Increases above the rate of inflation severely affect pensioners on fixed incomes

· Significant amount of Council Tax is lost due to the number of empty properties

Environmental Services

· Council should not continue to run markets - significant losses are being made

· Cleanliness of the city has greatly improved

· Litter monitoring should be rigorously enforced and fines issued

Promoting the City

· Does the cost of creating a new image for the Council represent value for money?

Regeneration

· External funding in the Langworthy area is coming to an end - consideration should be given to planning for future years.

· Focus resources on regenerating run-down areas

Services for Young People

· More investment should be made in youth workers, outreach workers and community workers

· Increase resources/funding for young people - particularly organised activities

· Playing fields should be improved

· Increase legal resources to expedite  children’s cases through the courts

General

· Departments should be more accountable for their spending

· Review the costs incurred in the recruitment of staff

· Council employees should not be guaranteed inflation-proof pensions 

· Training courses should not be held in hotels outside Salford 

· Council should utilise the voluntary sector as a provider of services

Comments from young people on how the Council could improve services for them
· Improve recreational facilities so public leisure, recreation, and watersports centres have more equipment to enable them to offer a wider variety of recreational activities for young people of Salford

· By asking young people what they want and giving them money to build the facilities

· Providing a wider range of activities for young people and making it more known

· Better/more sports facilities 

· Employing more youth workers

· Building facilities for young people

· More health centres and youth clubs

· Safety for people travelling to and from schools

· Making schools and colleges safer environments

· Better teaching in schools

· More youth centres 

· More facilities for disabled people

· All youth centres and schools should have access for disabled people

· More housing for young people with starter packs

· More safety on streets so youths feel safer

· More money for youth service so we can have more team building and confidence skills, e.g., more residentials

· Better education for those with emotional problems

· More “special schools”

· Better standard of children’s homes and elderly persons’ homes

· Coffee bars and computers

· Somewhere to have a disco at weekends

· Youth shelters

· Football pitches 

· Cheap gym and swimming baths, football pitches, youth centres.  

· Cheap football pitches, go kart track, motorbike projects

· Motorbike projects

· Parks for little kids

· Trips out, cleaner area, go kart track

· Careers advice, youth centre

· New park, improve the football cage (Sutton Estate), better lighting on estate, gym centre and youth centre
