Appendix 13

TENANTS CONSULTATION RESPONSES

Consultation Process

Need to engage in the process earlier and involve a wider base, although there was an understanding about not wanting to detract from the consultation being undertaken for Stock Options.

Need to clearly explain to tenants through the bills the effect of the introduction of the new service charges for Shared Areas and Janitorial Services.

Income and Right to Buys

What happens to the receipts from Right to Buys in relation to how much the Council gets to retain and use?

Right to Buy Income should be re-invested in the Service and not used to support other areas of the Council.

What is the impact of Right to Buys on repairs and managements costs?

What assumptions have been made about rental income and the level of Right to Buys in 2006/07 and current trends in 2005/06?

What is being done in relation to Bad Debts and what assumptions have been made in relation to collection in the income budgets?

Tenants need to be sure they are getting value for money from Service Charges and that they are not paying for services they are not benefiting from?

Why Grounds Maintenance is paid through both the Council Tax and the rent thereby appearing to be paid twice?

Stock Options / Decent Homes and Repairs

What allowances have been made for changes arising out of Stock Options?

How does Stock Options feed into the budget?

What funding is available for the implementation costs of Stock Options?

What happens to the debt through the Stock Options process?

What work is being undertaken on the HRA in preparation for Stock Options?

Do the revenue and capital repair programmes impact on Decent Homes?

The amounts for repairs are not sufficient to achieve Decent Homes.

Insurance

Tripping claims should be tackled.

Why is tarmac being laid rather than flagging as this does not last as long and is affected by the weather?

Management and Performance Issues

There is a need to ensure there is no duplication of work done by NPHL and the Council in the respective Management Costs

What is the level of HRA reserves and is there a risk that they are too low, especially given the usage for Stock Option costs?

