SECTION 4

4.0 Responsibility statement

The council is responsible for the preparation of the Strategic and Best Value Performance Plan and for the information and assessments set out within it together with the assumptions and estimates on which they are based.  We are also responsible for setting in place appropriate performance management and internal control systems from which the information and assessments in the Performance Plan have been derived.  Having prepared this plan with due care and attention, we are satisfied that the information and assessments included here are in all material respects accurate and complete and that the plan is realistic and achievable.

4.1
Language service


Copies of this plan can be made available on audio tape and in other languages by 

contacting the council on (0161) 793 3419

(Please add in translation of above statement in foreign languages taken from last year’s plan)

Albanian

Arabic

Bengali

Chinese

Farsi

French

Kurdish

Punjabi

Somali

Urdu

4.2
For your comments

Strategic and Best Value Performance Plan 2005/2006


Comments sheet

The council welcomes your comments on this strategic and best value performance plan.  Your views and observations will assist us in the preparation of plans for future years.  If you are willing to take part, please answer the following questions.

	1)  Is the plan easy to understand in terms of its layout and the language used?

     If no, what elements are not easy to understand?)

2)  Do you feel that the plan covers the whole range of services provided by the 

     council?

     (If no, what services do you feel should be included in the plan?)

3)  Does the plan adequately provide you with information regarding the council’s 

     strategies and its key initiatives for the forthcoming year?

     ( If no, what additional information is required?)

4)  Does the plan enable you to make an assessment of how the council is 

     performing?

     (If no, what additional information is required?)

5)  Do you feel that the targets in the plan provide for a sufficient improvement in the

     performance of the Council?  (Please refer to specific performance indicators if 

     necessary).

     (If no, for which indicators should greater improvements be made and to what 

     extent?)

6)  In general, do you feel that the plan provides you with useful information 

     regarding the council’s activities?

     (If no, what additional information should be included or what information should

     be left out?)

7)  Do you feel that the plan conveys to you what the council is trying to achieve and

     how it intends to get there?

     (If no, what additional elements should be included?)

8)  Do you feel that the plan measures the key elements of the council’s activities?

     (If no, what other elements should be measured/what elements should not be 

     measured?)

9)  Is there any other information which you would wish to see included in the plan 

     in future years?

10) Please provide any other comments you wish to make on the plan




Please return this comment slip to:

Ruth Fairhurst

Head of Regeneration and Improvement

FREEPOST

NWW 1358

Swinton

Salford

M27 7BD
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