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REPORT OF THE CITY TREASURER


TO THE BUDGET SCRUTINY COMMITTEE

ON WEDNESDAY, 2ND DECEMBER 2009


TITLE:  

    BUDGET CONSULTATION 2010/11

RECOMMENDATION: 


Members are asked to consider the results of the September to November 2009 Big Listening survey and further budget consultation arrangements.


EXECUTIVE SUMMARY:

The report outlines the priorities of the public arising from the first stage of the 2010/11 budget consultation process.


BACKGROUND DOCUMENTS:

Various working papers and reports. (Available for public inspection)


CONTACT OFFICER:

Geoff Topping Tel. 793 3240 geoff.topping@salford.gov.uk 


ASSESSMENT OF RISK: 

Not applicable


SOURCE OF FUNDING: 

Revenue Resources


LEGAL ADVICE OBTAINED: 
Not applicable


FINANCIAL ADVICE OBTAINED: 


The Finance Division of Customer and Support Services has produced this report.


WARD(S) TO WHICH REPORT RELATE (S) :      All wards


KEY COUNCIL POLICIES: 

Budget Strategy


1.
Introduction
1.1
A report was submitted to Budget Scrutiny Committee on 2nd September 2009 outlining the budget consultation process for the Council’s 2010/11 budget.  The first stage of budget consultation, the Big Listening survey, was completed in November 2009 and this report informs members of the results.

2.
Big Listening Survey
2.1 The Big Listening 12 survey included a number of questions in relation to budget priorities and the level of council tax. The headline results from the survey have recently been received and the outcome is reported below.
2.2
The survey was issued to 7000 residents at random and 1331 questionnaires were completed, a response rate of 19%. The survey was undertaken between 28th September 2009 and 18th November 2009. The response rate this year is slightly higher than in 2008 when there were 1170 completed questionnaires and a response rate of 17%.
3.
Consultation Results

3.1 The overall Big Listening results were as follows:

Spending Priorities
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In the last four years the same three services have been selected as the highest priority for additional spending:-

· Crime and Community Safety

· Maintenance of Road and Pavements

· Health and Social Care
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Satisfaction with council services
[image: image4.emf]Overall how satisfied or dissatisfied are you with the services provided by 
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When compared with previous years the survey indicates that overall level of satisfaction with council services has declined in 2009.
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Council Tax and Value for Money
[image: image6.emf]In 2009/10 the average council tax paid in Salford is £1,011 per household. 
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[image: image8.emf]Salford City Council provides better value for money compared to a year 
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[image: image9.emf]Salford City Council has its level of council tax about right
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4.
Next Steps

4.1 An article and questionnaire inviting the views of the public on how the council allocates its budget is to be included in the next issue of Life in Salford which is due to be distributed from 14th December 2009. A copy of the draft article is attached to this report. Results of the questionnaire will be available by 12th January 2010.
4.2  A budget debate is to be broadcast on Salford City Radio (94.4 FM) between 11 a.m. and 1 p.m. on Thursday 21st January 2010. Within the above article and in the supporting publicity residents are invited to submit comments and questions to be addressed in this programme. The programme will also be advertised through Salford City Radio’s facebook contacts. A podcast of the programme will be available from the radio station’s website www.salfordcityradio.org .
4.3 Arrangements have been made with the advice teams at the Gateway centres in Walkden, Eccles and Pendleton to ask visitors to complete budget consultation questionnaires during December 2009. Questionnaires will also be made available in other libraries.
4.4 The Youth Service has agreed to distribute a number of questionnaires to young people’s forums. Results are expected by mid-December 2009.
4.5 Arrangements are being made to include an article in Age Concern’s newsletter to be issued in mid-December.

4.6 Residents can also contribute to budget consultation through the council’s website www.salford.gov.uk/budget-consultation and also by e-mail, post and telephone. A hotlink to this site will be shown on the front page of the website.
4.4
Members are invited to give their views on the results of the first stage of the consultation process and the further consultation arrangements in relation to the 2010/11 budget. 

John Spink

City Treasurer
PAGE  
3

