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REPORT OF THE CITY TREASURER


TO THE BUDGET SCRUTINY COMMITTEE

ON WEDNESDAY, 3RD MARCH 2010

TITLE:  

    BUDGET CONSULTATION 2010/11

RECOMMENDATION: 


Members are asked to consider the results and effectiveness of the 2010/11 budget consultation process and any issues to be considered for future budget consultation arrangements.


EXECUTIVE SUMMARY:

The report outlines the outcome of the 2010/11 budget consultation process.


BACKGROUND DOCUMENTS:

Various working papers and reports. (Available for public inspection)


CONTACT OFFICER:

Geoff Topping Tel. 793 3240 geoff.topping@salford.gov.uk 


ASSESSMENT OF RISK: 

Not applicable


SOURCE OF FUNDING: 

Revenue Resources


LEGAL ADVICE OBTAINED: 
Not applicable


FINANCIAL ADVICE OBTAINED: 


The Finance Division of Customer and Support Services has produced this report.


WARD(S) TO WHICH REPORT RELATE (S) :      All wards


KEY COUNCIL POLICIES: 

Budget Strategy


1.
Introduction
1.1
A report was submitted to Budget Scrutiny Committee on 2nd December 2009 with details of the results from the Big Listening budget consultation survey carried out between September and November 2009. The report also outlined further aspects of the consultation process scheduled in December 2009 and January 2010. A verbal update on the consultation process was given at the January and February meetings of the committee.
2.
Life in Salford
2.1 With the assistance of the Marketing and Communications team an article and questionnaire was published in the December issue of the magazine which is distributed to each household in Salford.

2.2 As a result of the article a total of 70 questionnaires were received. Of these 57 were submitted on-line, 12 from public buildings (including Gateways) and one LIFE questionnaire. Obviously this is a very low response rate considering over 110,000 copies per issue are distributed. The service priorities based on completed returns in percentage terms were:

	Service
	Percentage

	Highways
	17.9

	Children’s Services
	16.2

	Adult Social Care
	14.0

	Housing
	12.3

	Environmental Services
	12.3

	Arts & Leisure Services
	11.4

	Planning, Economic & Community Development
	8.7

	Central Services
	7.2

	Total
	100.0


2.3
There were a wide range of comments received on council services the details of which are shown at Appendix 1.
2.4
There were some concerns about the effectiveness of the distribution of the December issue of LIFE. This issue of the magazine was distributed by the company Direct Letterbox Marketing Ltd. The company have provided some follow up audit details to measure the effectiveness of delivery. Based on a sample of calls to 296 households in four areas, 78% confirmed receipt of the publication. With such a small sample it is difficult to assess how well LIFE was distributed across the city.
3.
Salford City Radio
3.1 A budget debate was featured on Salford City Radio 94.4 on 21st January 2010. The programme was presented by Brian Minor who asked a range of topical budget questions to a panel of Councillor Hinds, Councillor Cheetham and Councillor Owen. The debate was subsequently made available as a podcast on the radio station’s website which received 112 “hits”. The programme was repeated on 17th February 2010.
4.1 Thirty questionnaires were distributed to young persons’ forums with only three being returned. Issues raised in these returns were:

· Spend more on youth centres, youth shelters, schools and transport

· Reduce spending on street lights to reduce light pollution and save money

· Provide free or cheaper transport

4.2 An article was published in Age Concern’s December newsletter to invite the views of older people.

4.4
Members are invited to give their views on the effectiveness of the budget consultation process for 2010/11 and to consider any changes required in developing a programme of consultation for the following year. 

John Spink

City Treasurer
Appendix 1
Summary of issues raised by residents following the Life in Salford article

Highways

· The number of pot holes 

· Damaged roads

· Roads & pavements in disrepair 

· Ban parking on kerbs & pavements 

· Make companies who dig up roads accountable

· Traffic control

· Rodding all gulleys to prevent flooding 

· Replace lights in road signs

· Remove old road signs

Other issues

· Dog fouling 

· Litter prevention 

· Graffiti 

· Street cleaning

· Refuse collection

· Anti-social behaviour

· Crime

· Drinking on the streets

· More police / community police officer patrols

Other improvement proposals:

· Invest money in parks and green areas including new facilities, wardens, rangers and activities for children; 

· All arts & leisure services including sporting activities being free to children; 

· Leisure services to be self funding; 

· Improve leisure facilities – more to be spent on theatres, libraries & museums; 

· Youth leisure facilities

· Additional staff to collect charges due to council

· More front line staff

· Ensuring housing meets minimum acceptable standards

· Support adults to develop skills

· Fuel poverty in Salix tower blocks

· Improve access to services for working carers

· Improve local shopping centres

· Encourage small independent businesses

· More money to neighbourhood teams

· Neighbourhood development

· Statutory duties within Children’s Services

Also areas where costs could be reduced:

· Reduce number of councillors & senior officers

· Reduce number of council buildings

· Reduce paperwork

· Spend less on marketing, project managers & partnership officers

· Less money in benefits to non working families

· Spend less on wasteful administration costs

· Less money on adult social care

· Less money asking questions because people do not want to answer them

· Don’t waste money on fancy calendars

· Conferences and trips abroad to be avoided unless paid for by the candidate
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