CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
2nd March, 2009 

Meeting commenced:
  9.00 a.m.
"
ended:
10.00 a.m. fillin "end time" 
PRESENT:
Councillor Hinds - in the Chair

Councillor Devine

OFFICERS:
A. Westwood - Strategic Director of Customer and Support Services



J. Spink - City Treasurer



D. Horsler - Assistant Director Human Resources



J. Tanner - Head of Customer Services 



A. Rich - City Solicitor 


P. Kidd - Scrutiny Support 

1.
DECLARATIONS OF INTEREST

There were no declarations of interest.

2.
RECORD OF BRIEFING

The record of the Briefing held on 23rd February, 2009, was agreed as a correct record, 
3.
COUNCIL TAX UPDATE

J. Tanner gave an update with regard to the collection of Council Tax, Business Rates and Arrears.  This year’s Council Tax bills have been issued.  Salford has the third lowest rate of increase in Council Tax of 9 Greater Manchester Authorities reported so far.
4.
FILLING OF VACANT POSTS

D. Horsler gave an update report on the current position regarding the filling of vacant posts within the Authority. 

RESOLVED:
THAT the filling of vacant posts be dealt with as agreed.

5. 
EQUALITY IMPACT ASSESSMENT - NEW GUIDANCE AND TEMPLATE

D. Horsler presented a new Equality Impact Assessment framework and form for approval by the lead member. The new framework simplifies procedures and standardises them across all directorates.  

RESOLVED:
THAT implementation of the new framework proceeds. 
6. 
GERALD ROAD CARRIAGEWAY AND FOOTWAY RECONSTRUCTION - CAPITAL PROPOSAL 

RESOLVED:
THAT authority be granted to proceed with the capital proposal in respect of improvements to the carriageway / footway at Gerald Road.
7.
CHORLEY ROAD (A6) PELICAN CROSSING IMPROVEMENTS - CAPITAL PROPOSAL

RESOLVED:
THAT authority be granted to proceed with the capital proposal in respect of improvements to the pedestrian crossing adjacent to the Swinton Post Office on Chorley Road.
8. 
ENVIRONMENT AGENCY FLOOD RESILIENCE PROJECT

RESOLVED:
THAT an exception to contractual standing orders is agreed to allow the Lead Member for Planning to progress the project as identified.

9.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.
10.
ANY OTHER BUSINESS 

(a)
Improvements to Turnpike House - Capital Proposal 
J. Spink reported on a proposal to refurbish offices at Turnpike House, to be funded from the office moves budget.

RESOLVED:
THAT approval be given to proceed.


(b)
Gateway Partnership
J. Tanner reported on the increased use of the services within the Gateway Centres and proposed to bring a detailed report by the year end.

Reference was made to the measures put in place to discourage nuisance behaviour at the centres.  Each of the centres has issues with car parking because of their location but measures are being implemented to deal with the issues.

The centres are being recognised nationally as beacons for good practice and have been nominated for a number of awards.  The chair appreciated the efforts of the staff involved in the opening of the centres and the delivery of the integrated services.

RESOLVED:
THAT a detailed update report be submitted by J. Tanner to the Lead Member at the year end.
11.
VOLUNTARY EARLY RETIREMENTS
J. Spink reported on four applications received for voluntary early retirement. 

RESOLVED:
THAT approval be given to four applications for Voluntary Early Retirement, three in the Customer and Support Services Directorate and one in Children’s Services.
12.
ICT MANAGEMENT ARRANGEMENTS 
This item was deferred to a future meeting.
13.
PROPOSAL TO AWARD HONORARIUM 
D. Horsler presented a proposal to award an honoraria payment to three members of staff.
RESOLVED:
THAT approval be given.
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