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REPORT OF THE SUPPORTING PEOPLE ACCOUNTABLE OFFICER

TO THE LEAD MEMBER FOR CUSTOMER AND SUPPORT SERVICES 

ON 3 AUGUST 2009

TITLE:
Salford Citywide Handypersons Service – Extension to contract

RECOMMENDATION:

1. That the Lead Member for Customer and Support services approves the     bypassing of Council Standing orders to award an additional £185K to an existing contract they hold with the City Councils to deliver Handyperson services.

EXECUTIVE SUMMARY:


In March 2009, Helping Hands was awarded an extension to their existing contract to deliver a Citywide Handypersons service until March 31st 2011.

Salford City Council has been awarded a grant of £75,000 for financial year 2009/2010 and £110,000 for 2010/2011, from Communities and Local Government for the commissioning of additional Handyperson services.

This report seeks approval from the Lead Member for Customer and Support Services to bypass Council standing orders, and award an extension to the existing contract that Helping Hands holds, in order for them to utilise this grant funding to deliver additional services throughout the City. 

BACKGROUND DOCUMENTS:
Report to Lead Member Housing on 3 March 2009 titled Salford Citywide Handypersons service – contract review

(Available for public inspection)

KEY DECISION:
YES 
DETAILS:

1.0 Background

1.1 In 2006, Helping Hands were awarded a contract to deliver a citywide handypersons service to a range of vulnerable customers, including people over the age of 65, people with a disability and low income and families with a child under 5 in all wards of the city.

1.2 On 3 March, the Lead Member for Housing approved an extension to that contract until March 2011, following a detailed review of the service delivered by Helping Hands.

1.3 Following the awarding of the contract to Helping Hands, Salford City Council was informed that it would receive an additional £185K from Communities and local Government (CLG) over 2 years for the delivery of handyperson services.  This funding may be transferred into Area Based Grant in April 2011 subject to a successful National evaluation, but is guaranteed at a level of £75K in 2009/10 and £110k in 2010/2011.

2.0 Details

2.1 Once the announcement was confirmed that a specific grant for handypersons services was to be awarded to Salford City Council, discussions took place through the Helping Hands Contract Management Group and Supporting People governance structures to ascertain:

· The preferred model for delivering additional Handyperson services funded by the grant

· What additional services should be funded with the grant in both 2009/10 and 2010/2011.

2.2 Due to the fact that Helping Hands had recently been awarded a 2 year extension to their contract to deliver the Citywide Handypersons Service, it was felt best practice not to seek an additional provider through a tender process.  Instead, it was proposed that approval be sought to bypass Salford City Council tendering rules in order to add the additional funding to the contract already extended until March 2011. This being the length of time that the grant funding is guaranteed for.

2.3 The Contract Management Group for Helping Hands and the Supporting People Commissioning Body agreed that, given Helping Hands had recently undergone and satisfied a comprehensive joint review process, such an approach would:

· avoid duplication in service delivery

· complement the vision of the commissioning of a Citywide Handypersons Service

· deliver value for money and be cost effective, including avoiding the actual cost of running a tender process.

2.4 If approved by Lead Member, the £75k additional grant for 2009/10 will be used by Helping Hands to deliver additional core services and offering a subsidised service to low income customers.

2.5 The outcomes and cost effectiveness of these additions to the core service will be reviewed by the Contract Management Group in late December 2009, in order to ensure the grant of £110K for 2010/2011 can be utilised in a way to deliver the best outcomes.

3.0 Conclusion

3.1 Helping Hands has proved to be a cost effective quality provider of handyperson services with whom Salford City Council extended a contract in March 2009, for a further 2 years.

3.2 Lead Member for Customer & Support Services approval is sought to bypass tender rules, to allow additional grant funding from CLG of £185K over 2 years to be offered to Helping Hands to deliver additional handyperson services.

3.3 The nature of the services to be delivered will be determined and monitored through the existing Contract Management Group.

KEY COUNCIL POLICIES: The Citywide Handypersons service contributes to a number of Council priorities and plans including:

· Older People’s Strategy

· Better Care Higher Standards in Salford

· Promoting Independence Agenda

· Health Agenda – Falls Prevention and Delayed Discharge

· Regeneration

· Housing Environment – minor repairs

· Economic – affordable services, jobs creation, training

· Crime and Disorder

· Social Inclusion

· Supporting People

· Procurement Strategy.

EQUALITY IMPACT ASSESSMENT AND IMPLICATIONS:  Helping Hands will be monitored by the Contract Management Group on their approach to Equality and Diversity.  Use of grant to offer a subsidised service to people on low incomes will ensure that Handypersons services are delivered on the basis of need
ASSESSMENT OF RISK:

Low - The Citywide Handypersons Service is managed & monitored by the Contract Management Group and complies with the performance and quality requirements of Salford City Council (SCC) 

Project Management and further support is provided by officers of the Commissioning & Projects and Supporting People teams. 

A Contract Management Group of Senior Officers and customer representatives meet on a regular basis to approve service plans and monitor performance.
Expenditure of the capital funding is monitored through the Capital Programme Monitoring Group.

SOURCE OF FUNDING:  A Grant from Communities and Local Government ‘Minor Repairs and Adaptations services’ fund of £185k for financial years 2009/10 and 2010/11. This will complement existing funding to Helping Hands which includes:
· A provision within the Housing Capital Programme for 2009/2011 to support the Citywide Handypersons Service.  For the last 3 years this has been £250k.

· Community Health and Social Care (Adult Commissioning) with PCT provides £38,000 revenue funding for handyperson schemes. 

· The Handypersons Service also derives additional funding, e.g. external bids and grants, for the provision of a range of services that are the subject of an agreed charging policy.

LEGAL IMPLICATIONS - Supplied by Terry Harrison – Procurement Manager who advised that the decision to award an extension to this contract would lie with the Lead Member for Customer and Support Services.
FINANCIAL IMPLICATIONS - Supplied by Nigel Dickens - Principal Group Accountant - There are no financial implications as the cost of extending the contract will be met by a Central Government grant.
OTHER DIRECTORATES CONSULTED:  Representatives of Community Health and Social Care and Children’s Services were consulted through the Supporting People governance structures.

CONTACT OFFICER: Glyn Meacher – Senior Manager Commissioning and Community Housing.
TEL. NO. 0161 922 8752


WARD(S) TO WHICH REPORT RELATE(S): Handyperson services are delivered throughout all wards in the City.
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