CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
8th June, 2009 

Meeting commenced:
9.00.a.m.
"
ended:
9.40 a.m.
PRESENT:
Councillor Hinds - in the Chair

OFFICERS:
Alan Westwood - Strategic Director of Customer and Support Services



John Spink - City Treasurer



Mike Bleese - Head of Human Resources



John Tanner - Head of Customer Services



Stephen Fryer - Assistant Director, Customer Services 


Lynne Slamon - Senior Committee Administrator

1.
APOLOGY FOR ABSENCE

An apology for absence was submitted on behalf of Councillor Mullen.
2.
DECLARATIONS OF INTEREST

There were no declarations of interest.

3.
RECORD OF BRIEFING

The record of the Briefing held on 1st June, 2009, was approved as a correct record.  

4.
COUNCIL TAX UPDATE

John Tanner provided an update in respect of Council Tax, Business Rates and Arrears.

RESOLVED:
THAT the report be noted.

5.
FILLING OF VACANT POSTS

Mike Bleese gave an update report on the current position regarding requests to extend the contracts of a number of posts within the Authority.


RESOLVED:
THAT the requests be approved.
6.
PROVISION OF WINDOW CLEANING SERVICES

The Strategic Director of Customer and Support Services submitted a report regarding the provision of Window Cleaning Services for the period 1st June, 2009, to 31st May, 2012 (with the option to extend to 31st May, 2014).


RESOLVED:
(1) THAT the appointment of C G Cleaning Limited and D & I Cleaners Limited Services for the period 1st June, 2009, to 31st May, 2012 (with the option to extend to 31st May, 2014) be approved.




(2) THAT the City Solicitor be authorised to prepare contract award documents as soon as possible.




(3) THAT delegated authority be granted to the Strategic Director of Customer and Support Services or his appointed representative to negotiate an optional 24 month extension (reviewed annually) to the contract dependent on satisfactory service provision, consistent quality of product and maintenance of competitive unit costs.

7.
CCTV MONITORING STATION

RESOLVED:
THAT authority be granted to proceed with the capital proposal in respect of the provision of a CCTV Monitoring Station (Building Works) in the basement area of Phase 2 of the Civic Centre Complex.
8.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.
9.
AREA WARDENS SERVICE - SUSTAINABLE REGENERATION

RESOLVED:
THAT the report be noted; and the recommendations as set out in respect of the Area Wardens Service be approved.

10.
DISCRETIONARY RATE RELIEF CASES

RESOLVED:
(1) THAT the following applications for Discretionary Rate Relief be approved - 


(a)
Work Solutions.


(b)
Hamilton Davis Trust.


(c)
Our Kids.


(d)
Monton Jude Club.




(2) THAT the application from Pemberton Limited be refused.
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