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CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING

13th September, 2010

Meeting commenced:
   9.30 a.m.


“                 ended:
 10.20 a.m.
PRESENT:
Councillor Hinds - in the Chair



Councillor Mullen – Executive Support Member 

OFFICERS:
Alan Westwood
-
Strategic Director of Customer and Support  







Services

Debbie Brown
-
Assistant Director ( Human Resources)
John Tanner 

-
Assistant Director (Customer Services)

Dave Hunter 

-
Assistant Director (Corporate ICT)

Allison Lobley 
-
Assistant Director (Administration)

Geoff Topping 
-
Head of Accountancy and Exchequer 

Stephen Fryer
-
Head of Customer Services 

Lynne Slamon
-
Senior Democratic Services Officer

1.
APOLOGY FOR ABSENCE
An apology for absence was submitted on behalf of John Spink.
2.
DECLARATIONS OF INTEREST
There were no declarations of interest.
3. RECORD OF BRIEFING 
The record of the briefing held on 23rd August 2010, was approved as a correct record.
4.
COUNCIL TAX BUSINESS RATES AND ARREARS 

John Tanner provided an update in relation to Council tax, Business rates and Arrears.
5.
FILLING OF VACANT POSTS

RESOLVED:
THAT the proposals for the filling of vacant post as reported be approved.
6.
WEST SALFORD MICRO-ASPHALT CONTRACT (PHASE 36 HIGHWAY INVESTMENT PROGRAMME)

RESOLVED:
THAT the action taken in appointing the alternative contractor, Kiely Brothers to undertake West Salford Micro-Asphalt Contract (Phase 36 Highway Investment Programme) be noted.
7.
EXCLUSION OF THE PUBLIC

RESOLVED : THAT under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.
8.
THE SALFORD AND WIGAN EDUCATION CAPITAL INVESTMENT MANAGEMENT AND PUPIL SERVICES MANAGEMENT 

RESOLVED:
THAT the recommendations to enable the proposal for a joint service for Salford City Council and Wigan Metropolitan Borough Council - The Salford and Wigan Education Capital Investment Management and Pupil Services Management, be supported. 
9.
VOLUNTARY EARLY RETIREMENT

RESOLVED:
THAT the following applications be approved -

Three VERs with redundancy and one flexible retirement in the Community Health and Social Care Directorate.


One voluntary severance application in the Customer and Support Services Directorate, one in Urban Vision and one in Children's Services.


One voluntary early retirement with redundancy in the Sustainable Regeneration Directorate.
10.
CHILDREN'S SERVICES RESTRUCTURE – THIRD TIER MANAGERS 
           RESOLVED : THAT a report be considered at a future meeting. 
11.
USE OF AGENCY STAFF – SUSTAINABLE REGENERATION

RESOLVED:  THAT this item be considered at the meeting to be held on 20th September 2010.
12. REGRADING REQUEST
RESOLVED:
THAT the request to downgrade a post in the Building Schools for the Future Team be agreed.  

13. APPLICATIONS FOR RATE RELIEF 
RESOLVED:
(1) THAT the applications from Toras Emes Limited and from Broughton Jewish Cassel Fox Primary School for discretionary rate relief be refused.



(2) THAT the application from THOMAS (Those on the margins of Society) for discretionary rate relief be approved. 



(3) THAT the application from CAB on behalf of G. Howarth for hardship relief be refused.

14. AGENCY STAFF

RESOLVED:
THAT the proposals for the continuation of use of four agency staff members be agreed.
15. CUSTOMER SERVICES RESTRUCTURE
It was noted that a report containing details of the Customer Services restructure would be submitted at the meeting on 20th September 2010. 
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