Salford Senior Transport Group
Door to door transport solutions for older people in Salford
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The Senior Transport Task Group is working with Greater Manchester Integrated Transport Authority transport operators and Salford City Council to organise an event around transportation demand management (TDM).  Especially how this will affect older people and operators, as the cross government directive personalisation agenda is used more effectively in the future.

The Department for Transport research into the travel needs, behaviour and aspirations of people in later life identified the most dominant factor affecting transport use is health status rather than age. Access to key services remains the priority for people in later life. 

One way of improving the availability of transport services is through pooling resources. Statutory Local Transport Plan Guidance, issued by DfT in July 2009, places a strong emphasis on better connecting transport and local services. Through partnership working, tailored transport services have a better chance of becoming sustainable options for helping older people maintain a sense of independence and freedom and a good quality of life.
Ring & Ride, Salford Community Transport, Local Link, Salford CC Passenger Transport, Private Hire and Hackney Cab Services

All are looking at the application of strategies and policies to reduce travel demand, or to redistribute this demand in space or in time, in line with the responsibilities of the Salford Travel Partnership.

They will be holding an event on October 1st from 10-2pm at Elm Bank Lodge in Eccles as part of the Full of Life national campaign and the Salford Young at Heart Older Peoples Day. 

This is to give up to date information to the older communities in Salford and to gain their views on how they feel an operator is delivering a service and how they feel it can be improved upon in the future.

There will be stands, and operators will inform residents of what their services offer and any changes they see happening in the near future by way of short presentation.  There will be a chance to talk with them during lunchtime, and residents will be given the opportunity to discuss issues in a panel type setting in the afternoon.
Poor information, especially regarding accessible transport options, can be a barrier to older people with mobility problems. It can also mean that services are not used as much as they could be, potentially threatening the viability of the service. 

Provision of information in a variety of other formats, for example, in large print (leaflets, printed timetables, in timetable displays provided at bus stops and shelters) of course at events, can improve access to information and therefore transport for many older people.
The aim of this event is to bring operators and residents to a better level of understanding through two way consultation of why a service operates the way it does, the constraints it has in delivering a service, and how the community can work with them in the future to build a better all round on demand service as the older population in Salford increases.

The group hope to conduct this event on an annual basis to enable a long term evaluation of these services and how they fit into the Salford City Council sustainable transport agenda.
Booking a place is essential due to catering, please contact 
Raja Hussain on 0161 793 2271 or raja.hussain@salford.gov.uk 
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