
PART 1

(OPEN TO THE PUBLIC)
ITEM NO

REPORT OF THE DIRECTOR OF ENVIRONMENTAL SERVICES



TO THE ENVIRONMENTAL SCRUTINY COMMITTEE

ON 18TH FEBRUARY, 2002



TITLE:
BEST VALUE PERFORMANCE INDICATORS – 3RD QUARTER 


(2001/02) PERFORMANCE



RECOMMENDATIONS:
THAT the committee review the indicators in the context of scrutinising services.



EXECUTIVE SUMMARY:
This report contains details of the third quarter (2001/02) performance for those key development services-based indicators contained within the 2001/02 Best Value Performance Plan, together with any additional indicators which are reported by exception (where performance is causing concern and is not on target).  Cabinet has taken this reporting listed under the six pledges and consideration is now being given to amending the format for reporting to Scrutiny also.



BACKGROUND DOCUMENTS

(Available for public inspection

Best Value Performance Plan 2001/02



CONTACT OFFICER:
Denis Gibson – 793 2075



WARD(S) TO WHICH REPORT RELATE(S)



KEY COUNCIL POLICIES:
Performance Management and Best Value
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