


REPORT OF THE STRATEGIC DIRECTOR OF SUSTAINABLE REGENERATION
TO THE LEAD MEMBER FOR HOUSING
FOR BRIEFING ON   2nd December 2008
FOR DECISION ON 16th December 2008
TITLE: Selective Landlord Licensing – Kersal/Charlestown
RECOMMENDATIONS:  

That Lead Member for Housing is recommended to:

1. Approve the  proposed areas to be Phase 3 of the Selective Licensing Scheme: Kersal/Charlestown
2. Approve the fee structure and the use of an additional charging fee structure for Selective Licensing
3. Approve the Licence Conditions for Phase 3, Kersal/Charlestown
4. Approve the submission of a report to obtain approval for a further Selective Licensing Scheme under Part 3 of The Housing Act 2004

EXECUTIVE SUMMARY: 
The main provisions of The Housing Act 2004 came into effect in April 2006, giving local authorities the powers to introduce mandatory HMO licensing, and also the selective licensing of individual private rented dwellings where the local authority considers it will benefit tenants and communities, in area of low demand and/or where there are significant problems of anti-social behaviour.  
In February 2007, Salford became the first local authority to obtain approval from the Communities and Local Government (CLG) to introduce a Selective Licensing Scheme in the Seedley and Langworthy Regeneration Area.  The scheme commenced on 25th May 2007, and will last for five years.
This report seeks approval for four cluster areas of Kersal/Charlestown to be proposed as the Phase 3 area to benefit from Selective Licensing. The proposed areas within Kersal/Charlestown have been identified through initial consultation with local officers and the community, as areas that meet the required criteria.  Full consultation will be undertaken across the whole NDC area prior to CLG approval being sought. We will actively consult with the community on the proposed area and in the event of additional areas being identified as being likely to benefit from the introduction of selective licensing this will be reported to Lead Member for consideration.
Selective Licensing will require Landlords of privately rented properties to apply to the authority for a licence. The licensing process ensures landlords are fit and proper and that they manage their properties effectively, including ensuring that they take action against tenants who are perpetrating anti-social behaviour.

The introduction of such a scheme will complement the wider regeneration in the area that Salford City Council is helping to deliver through the New Deal for Communities programme.  Selective Licensing will address existing issues of poor property and tenancy management in privately rented accommodation.  The scheme will also ensure that new landlords investing in the designated area are reputable and will sustain the strong community that the regeneration programmes have worked hard to establish.
Within this report, approval is sought for the submission of the report to CLG, to obtain approval for a Selective Licensing Scheme to be introduced in Kersal/Charlestown. Wider consultation with the Community is planned and will form a key aspect of this submission.
Along with an application for a licence, a Landlord is required to pay a standard licence application fee, per property.  Approval is sought to adopt an additional charging scheme similar to that which will be in force in Phase 2 – Broughton.  By introducing a scheme that charges landlords an additional fee for late applications, the local authority will ensure a consistent approach in delivering schemes and will recover the additional costs that are incurred by those landlords who have purposely failed to apply on time. It is also expected that landlords will be prompt in fulfilling their duties in applying for a licence, to avoid an increased licence application fee.  

When granted with a licence, a landlord is issued with a set of licence conditions which must be adhered to. The licence conditions clearly set out acceptable management arrangements. Approval is sought for these conditions.  Failure by a landlord to adhere to the conditions imposed under the Landlord Licence, may result in a fine for the landlord and a criminal conviction if found guilty by a court.
______________________________________________________________

BACKGROUND DOCUMENTS: Report to Lead Member for Housing November 2005, Landlord Licensing
Report to Lead Member for Housing October 2008, Selective Landlord Licensing - Broughton
ASSESSMENT OF RISK: 
The risk is considered to be low. The Secretary of State has the power to confirm or refuse to confirm a designation for a selective licensing area if she is/is not satisfied that the council has met the required criteria and followed the correct procedures. However, there is considered to be a compelling case by the council’s legal representatives and officers that the required criteria can be met and the correct procedures will be followed as with the first successful submission for the Langworthy and Seedley Regeneration Area.
SOURCE OF FUNDING:  
The Government’s intention is that Landlord Licensing will be self funding over the five year licensable period. The initial set up costs, have been supported by funding from the Housing Market Renewal Fund until 31st March 2011.  The business plan indicates that the revenue acquired from the licence fee chargeable to landlords, will break even over the five-year period.
LEGAL IMPLICATIONS:
Contact Officer and Extension No: 
Melinda Edwards    ext: 3112
Comments: The proposal has been fully reviewed by Legal Services and all relevant statutory documents have been verified. Legal Services will also review the CLG submission prior to the application for approval being made to the Secretary of State.
FINANCIAL IMPLICATIONS:  
The Selective Licensing Scheme is a self-financing scheme. Costs for running the scheme will be recovered through revenue acquired from the licence fee chargeable to landlords, over a five year period.
Contact Officer and Extension No: Nigel Dickens   ext: 2585
Comments: The front funding of the scheme is provided by the Housing Market Renewal Private Rented Sector Thematic capital and revenue account. The scheme will not impact on the Housing General Fund.
COMMUNICATION IMPLICATIONS: 
Internal Communications: Key stakeholders within other directorates have been consulted with and feedback has been taken onto account to shape the policy, procedure and conditions of the scheme.
External Communications: Approval from Lead Member to seek to introduce selective licensing in the four proposed areas in Kersal/Charlestown would be publicised as part of the Consultation. If approval is granted by the CLG, the statutory requirement to serve and display notices on the Council’s internet site, on the public notice board at one or more municipal buildings within the designated area, and to place press advertisements on one day a week over five consecutive weeks in two local newspapers (i.e. the Manchester Evening News and Salford Advertiser), will be complied with.
Contact will be maintained throughout with Salix Homes and the New Deal for Communities, so that they are able to take account of the situation when considering their strategic actions in the area. 

Press Release: To date, there has been extensive informal consultation with local officers, residents and the community.  If approval is granted by lead member, the statutory consultation will commence which will involve extensive literature and information being made available, by means of press releases.
No information regarding the designation will be released prior to the successful confirmation from the CLG. On approval of the designation a press release will be prepared to publicise the City Councils proactive approach to dealing with anti-social behaviour in the private rented sector.

VALUE FOR MONEY IMPLICATIONS: Selective Licensing ensures that the private rented sector is effectively managed within a designated area and allows the City Council to address problems at the earliest opportunity. This in turn enables the wide scale investment in the area to be protected by limiting the potential for regenerated areas to decline as a consequence of the negative impact of high levels of private renting and poor landlordism.
By enforcing an additional charges structure, those landlords who deliberately delay or purposely refuse to submit an application will be required to pay an additional charge on top of the standard licence fee. This meets VFM principles by ensuring that additional officer time is being re-charged to those landlords failing to comply. This offers the potential to reduce future non compliance rates. 

Exploration of joint working with Manchester City Council on the Landlord Licensing schemes is ongoing, with emphasis on the Value for Money framework. A recent Audit Commission inspection of the first phase of Selective Licensing has concluded that we are performing strongly.
CLIENT IMPLICATIONS: Directly managed by Salford City Council 
PROPERTY: N/A – Selective Licensing exclusively affects privately owned properties, both local authority and registered social landlord properties are excluded by statute.
HUMAN RESOURCES: Once the additional posts, which are HMR funded until March 2011, have been appointed, there will be adequate staffing capacity.
CONTACT OFFICER: 
      Sarah Hughes
Extension No: 3087
WARD(S) TO WHICH REPORT RELATE(S):  Kersal & Irwell Riverside
KEY COUNCIL POLICIES:  Housing, Neighbourhood Renewal & Regeneration, Pledges 6 & 7; Creating Prosperity and Enhancing Life in Salford
1.0      Background

1.1
   The functions of landlord licensing are to ensure:
· Landlords and managing agents (if employed), are fit & proper persons 

· Ensure all landlords act within the law

· Ensure that landlords take adequate steps to keep their properties safe (i.e. electric and gas checks).

· Ensuring landlords manage their tenancies effectively and fairly and consider the impact of their tenant upon neighbours.

· Ensure that landlords take reasonable steps to deal with complaints of anti social behaviour by their tenants

· Local Authorities can identify landlords and support them in meeting the licence standards

· Where landlords refuse to meet the required criteria, authorities can step in to manage properties

· Reduce the opportunities for tenancies to be used to launder illegally gained money.

· Be sufficiently flexible to not act as a deterrent to potentially good landlords entering the market

1.2 Enactment of The Housing Act 2004 in April 2006, required local authorities to secure applications and issue licences to all mandatory Houses in Multiple Occupation within their area. These are properties which consist of 3 or more storeys and have 5 or more occupants who form 2 or more households.   
1.3 Local Authorities were also given the powers, upon approval, to introduce selective licensing of individual private rented dwellings where the local authority considers it will benefit tenants and communities, in areas of low demand and/or where there are significant problems of anti-social behaviour. Salford City Council embraced this opportunity and was the first local authority to be given approval for the Langworthy & Seedley regeneration area. 
2.0      Details
2.1
Kersal/Charlestown – Phase 3
It is proposed that following the successful completion of phase 1, Langworthy & Seedley Regeneration area and the approval for Broughton to be Phase 2, that selective licensing is rolled out across other areas of the city, subject to Lead Member approval. It is acknowledged that the areas proposed for phase 3 have significant problems within the private rented sector as with phase 1 and 2, however a process of prioritisation was essential in order to ensure the success of the scheme. 

2.2
Unlike Phase 1 and 2, it is proposed that the areas to be included in phase 3 are four specific clusters, situated within the Kersal and Irwell Riverside wards. These have been selected following consultation with the appropriate officers with detailed area based knowledge, including the Housing Market Renewal teams, the New Deal for Communities team, the Market Support team including Landlord Accreditation and the ASB intervention and action team. A map of the areas can be found as Annex 1 and a full street list as Annex 2.
2.3
The introduction of Selective Licensing into the proposed areas reinforces the joint neighbourhood management working that is ongoing with Neighbourhood Management, New Deal for Communities team, Housing Market Renewal teams and Manchester City Council. The neighbouring ward of Broughton, has been approved by Lead Member as Phase 2 of Salford’s selective licensing proposals. This complements Manchester City Councils plan to roll out Selective Licensing within that border Salford. The introduction of Selective Licensing within neighbouring and cross boundary areas minimises the opportunity for private landlords to disperse from an area and to move a neighbouring area to avoid becoming licensed.  
2.4
Initial consultation with the local community has commenced through local meetings and presentations. Further intensive consultation will commence in early January and will include a questionnaire being delivered to every household and local business within the proposed area. A questionnaire will also be delivered to every landlord and managing agent. The questionnaire will seek opinion on the introduction of Selective Licensing in the proposed area and will form an integral part of the submission to the CLG.
2.5
The licensing team will arrange to visit every local resident association within the area, and make contact with other stakeholders affected by Selective licensing.  This consultation will inform them of the process of introducing licensing into the area.  
2.6
Subject to the Lead Member’s approval of this report, it is anticipated that the formal submission to the Communities and Local Government (CLG), will be made in April 2009.
2.7
It is proposed that within the Kersal and Irwell Riverside wards, four specific cluster areas be designated as one scheme, for Selective Licensing. However, following the consultation, the proposed area may include other area’s which are identified as meeting the required criteria, and approval will be sought from Lead Member. The private rented sector is highly concentrated within the initial selected areas and the landlord licensing team has identified 485 potential properties/landlords, by ward, which would be subject to Selective licensing.
2.8
The proposed area is subject to renewal activity through the Housing Market Renewal Pathfinder programme and its low demand status is already well documented. Symptoms of this include high void levels, lack of choice and good quality affordable housing. The area also falls within the New Deal for Communities programme.
2.9
Additionally, within the area chosen for Phase 3, there is evidence of problems of anti-social behaviour, which are exacerbated by the poor tenancy management of a small but significant minority of private landlords. The Housing Market Support team have identified specific evidence of this. Research by the New Deal for Communities suggests that it is the poor management of a number of tenancies within such areas that has contributed to the decline of the area. This finding is supported in the report by local residents who have conducted there own survey on anti social behaviour in the proposed areas. These results have shown that the residents perceive that the private rented sector has a negative impact on the quality of the local environment. Improvements in the quality of tenancy management, coupled with support from other departments and agencies, will assist in the regeneration of these areas.  Selective Licensing will make a valuable contribution to the on-going package of Housing Market Renewal led regeneration initiatives within the proposed areas.
2.10
Licence Application Fee
The initial Licence Application Fee was set in the business plan, commissioned and produced by Pricewaterhouse Coopers prior to the commencement of Landlord Licensing.  
2.11
A Landlord is charged on a per property basis, with a tapered fee offered to those landlords who have more than one property. It is proposed, subject to lead member approval, that landlords who are members of Salford City Council’s Landlord Accreditation Scheme prior to the date of the designation are offered a 10% licence fee reduction. This discount reflects the reduced time spent in processing an application as the landlords documents will have been verified by the accreditation team.
2.12
Via the Business Plan, the licence application fee for a Selective Licence in Kersal/Charlestwon will be the same as that in Broughton and has been set at:

	
	Landlords first application
	Landlords subsequent application
	Accredited landlords first application
	Accredited landlords subsequent application

	Licence Application Fee
	£476
	£456
	£429
	£411


2.13
Landlords will be charged an additional fee for any application which is late in submission. Should an application be received after the 3 months application period, then a further £50 shall be added, rising to £100 if 6 months has lapsed. 

In the case of the City Council actively having to find Landlord/Agents who have avoided submitting an application a “Finders Fee” of £150 will also be added.

2.14    Selective Licence Conditions


Schedule 4 of The Housing Act 2004, specifies 5 statutory licence conditions to be issued with each selective licence, which can be found in Annex 3. 

2.15  
The Act also states that “A licence may include such conditions as the local housing authority consider appropriate for regulating the management, use or occupation of the house concerned”. 
2.16 
The licensing team are therefore proposing to add 44 discretionary licence conditions.  As one of the primary aims of landlord licensing is to address issues around tenancy management, a number of the proposed discretionary licence conditions are designed to compel a landlord to take reasonable steps to address their tenants’ anti social behaviour. 

2.17
Included within these discretionary conditions, is the requirement of the landlord to inform the Landlord Licensing Team of any change of property occupancy, specifically when a property becomes occupied as a House in Multiple Occupation (HMO).  
2.18
The proposed Licence Conditions are consistent with those which are to be enforced under the Broughton Selective Licensing Scheme.  However where additional requirements are identified through consultation then consideration will be given to these, any such variations will be subject to Lead Member approval.  

2.19
Further, it is proposed that in special circumstances, where a statutory notice has been served and works are required, that a further condition be added, which makes the granting of a license conditional on compliance with the requirements of any such notice.
2.20 
A copy of the proposed licence conditions are included in Annex 3 of this report. 

3.0
Conclusion
3.1
The landlord licensing scheme partnered with accreditation is achieving real qualitative improvements in management and physical standards of properties in the private rented sector, specifically in the selective licensing area.  
3.2
The identification of the proposed areas included within this report is not exclusive and subject to approval from lead member, further areas may be included in the future roll out of Selective Licensing, to reflect the planned wide scale consultation, changes in the market or incidences of anti social behaviour.  

3.3
The progress, which has already been made by the Licensing Team, has been recognised nationally for innovation and commitment and has been highlighted as an example of best practice in this field.
3.4 To conclude, it is recommended that the licensing proposals included within this report are approved and endorsed.
4.0      Recommendations
It is recommended that Lead Member: 

1 Approve the areas proposed to be Phase 3 of the Selective Licensing Scheme: Kersal/Charlestown
2 Approve the fee structure and the use of an additional charging fee structure for Selective Licensing

3 Approve the Licence Conditions for Phase 3, Kersal/Charlestown
4 Approve the submission of a report to obtain approval for a further Selective Licensing Scheme under Part 3 of The Housing Act 2004
ANNEX 1
Map of  Proposed  Licensing Area – Kersal/Charlestown 
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ANNEX 2
Phase 3 - Kersal/Charlestown Street List
A

Ayshire Road

B

Beeley Street

Blandford Road (44 – 117)

C

Coniston Street

Cromwell Road (134 – 194)

G

Gerald Road (1 –123, 127 –175, 268 -308)

H

Haddon Street
Hadley Street (3 – 4)
Hafton Road

L

Levens Street

Littleton Road (1 – 53, 197 – 289)

Lydford Street

M

Mackenzie Road
Milnthorpe Street
N

Norfolk Street
R

Rowsley Street
Romney Street 
S

Seaford Road (65 – 103, 105 – 159)

Suffolk Street

U

Ukraine Road

V

Valencia Road

Ventnor Street 

W

Welford Street
ANNEX 3

Proposed Selective Licence Conditions

In these conditions, “house” is meant to refer to the building or part of a building, which is licensed under Part 3 of the Housing Act 2004.

“Authority” is meant to refer to the local housing authority, namely Salford City Council.

Housing Act 2004 Prescribed Conditions
1. If gas is supplied to the house, the Licence Holder must produce to the authority annually for their inspection, a gas safety certificate obtained in respect of the house within the last 12 months.

2. i) The Licence Holder must keep electrical appliances and furniture made available by him in the house in a safe condition: and

ii) Must supply the authority, on demand, with a declaration by him as to the safety of such appliances and furniture.

3. i)  The Licence Holder must ensure that smoke alarms are installed in the house and must keep them in proper working order: and 

ii) Must supply the authority, on demand, with a declaration by him as to the condition and positioning of such alarms. 

4. The Licence Holder must provide each occupier of the house with a written statement of the conditions of the terms on which they occupy the house.  The Licence Holder shall provide a copy of the said terms to the authority on demand.

5. The Licence Holder must obtain references from all persons who wish to occupy the house.  The Licence Holder shall provide a copy of the said references to the authority on demand.

Conditions relating to Property

6. The Licence Holder will inform the authority any changes to the positioning or type of smoke alarm fitted in the property.

7. Where the property is a house in multiple occupation the Licence Holder must produce to the local housing authority annually for their inspection, a Fire Detection & Alarm System Certificate (in accordance with BS5839) obtained in respect of the house within the last 12 months.
8. i) The Licence Holder must produce to the authority a periodic electrical survey inspection report for the whole of the electrical installations within the house in accordance with current IEE wiring regulations. Such a report should be provided by a suitably trained, experienced and competent person i.e. a NICEIC or ECA member. This must be supplied to the landlord licensing team within the first twelve months of the licence period.

ii) The licence holder must ensure, throughout the period of the licence, that the premises are covered by a valid periodic electrical survey inspection report.  Where a report expires during the term of the licence, an up-to-date report must be provided to the landlord licensing team within 28 days of the expiry date.   

iii) Should any remedial works be recommended on the periodic electrical survey report, the Licence Holder must ensure that such works are completed no later than 12 months following the date of the report and must inform the licensing team upon completion of such works.

9. If accommodation within the house is provided on a furnished basis and includes electrical appliances, the Licence Holder must produce to the authority for their inspection a portable appliance test (PAT) certificate within the first twelve months of the licence period.

10. The Licence Holder must allow officers of the authority upon production by such officers of identification access to the house for the purpose of carrying out inspections of the house at all reasonable times.

11. The Licence Holder must provide adequate facilities for the storage and disposal of refuse and must outline to the occupiers of the house in writing their responsibilities in this respect. 

12. The Licence Holder will ensure that any furniture supplied at the start of a tenancy or licence is in safe and good condition and maintained or replaced as far as it is the Licence Holders responsibility throughout the tenancy (under the terms and conditions of the licence or tenancy).

13. Where the property is let as furnished, the Licence Holder will ensure that there is either adequate and relevant insurance cover, or the appropriate means to replace furniture provided as part of that tenancy or licence, should it be damaged or stolen by persons other than the lawful occupier or occupiers of the unit of accommodation.

14. If the property is a HMO, the Licence Holder must ensure that the house is compliant with Salford City Council’s approved standards for Houses in Multiple Occupation, according to the type of accommodation offered.  These standards will be reviewed periodically to ensure that they remain appropriate to the type of multi-occupied housing within the Council’s area and needs of residents.

15. Where any works are to be carried out to the house, the licence holder must ensure the appropriate consent from Building Control at Salford City Council is obtained prior to works commencing.

Management of the Licensed Property
16. The Licence Holder must provide the occupiers of the house and the occupiers of any adjoining properties, with details of the following:

· Name of the licence holder or managing agent;

· A contact address and daytime telephone number;

· An emergency contact telephone number. 

This information must be supplied within 28 days and if the property is a HMO it should be clearly displayed in a prominent position within the house. An emergency contact telephone number for the licence holder and/or management agency shall also be available and notified to the authority.

17. The Licence Holder shall ensure that occupants of the house receive written confirmation detailing arrangements in place to deal with repair issues and emergencies should they arise.

18. The Licence Holder must ensure that all repairs to the house or any installations, facilities or equipment within it are to be carried out by competent and reputable persons and that they are completed to a reasonable standard.

19. The Licence Holder will provide each occupant of the house with copies of user manuals for any installations or equipment provided as part of the agreement for the occupation of the house.


20. Where the property is a House in Multiple Occupation, the Licence Holder shall display at all times it is in force, a copy of the licence certificate and licence conditions in a prominent position inside the house where all occupiers will be able to view the said documents.  Where the property is occupied by a single household, the licence holder shall provide the tenants with a copy of the licence certificate and licence conditions which is in force.

21. The Licence Holder will arrange to undertake a detailed inventory to be agreed with each occupant upon commencement of their occupation of the house and kept on file by the licence holder at their business address. (Draft Inventory forms are available from Salford City Council).

22. The Licence Holder will not discriminate against prospective occupiers of the house on the grounds of race, disability, gender, religion or sexual orientation.
23. The Licence Holder must ensure that all information and documents that are provided by the landlord to their tenants are in a language/form that they can understand.  
24. The Licence Holder must act lawfully and reasonably in requiring any advanced payments from occupiers, in handling rents, in returning deposits and in making deductions from deposits. The Licence Holder will provide any occupiers/prospective occupier with the following information:

·     The amount of rent payable;

·     The details of any deposit required;

·     Details of what the deposit covers and arrangements for return;

·     The frequency of payments;

·     The details of any utilities or other charges included in the rent;

·     The responsibility for payment of Council Tax;

·     The responsibility for payment of utilities and arranging provision of such.

25. The Licence Holder and/or his manager shall undertake property management training courses where required to do so by the authority.

26. The Licence Holder and/or his manager are required to make no less that quarterly visits to the property.  In the event a payment of rent is missed, a visit must be made to the property no later than one month from the date the payment was due, to ensure that the property is secure and has not been abandoned.

27. The Licence Holder and his managing agent must inform the licensing team of the authority within ten working days of any changes in their circumstances as follows:

1) Details of any unspent convictions not previously disclosed to the Local Authority that may be relevant to the Licence Holder and/or the property manager and their fit and proper person status and in particular any such conviction in respect of any offence involving fraud or dishonesty, or violence or drugs or any offence listed in Schedule 3 to the Sexual Offences Act 2003;

2) Details of any finding by a court or tribunal against the Licence Holder and /or the manager that he/she has practiced unlawful discrimination on grounds of sex, colour, race, ethnic or national origin or disability in, or in connection with, the carrying on of any business;

3) Details of any contravention on the part of the Licence Holder or manager of any provision of any enactment relating to housing, public health, environmental health or landlord and tenant law which led to civil or criminal proceedings resulting in a judgment or finding being made against him/her;

4) Information about any property the Licence Holder or manager owns or manages or has owned or managed which has been the subject of:

i. A control order under section 379 of the Housing Act 1985 in the five years preceding the date of the application; or

ii. Any appropriate enforcement action described in section 5(2) of the Act;

5) Information about any property the Licence Holder or manager owns or manages or has owned or managed for which a local housing authority has refused to grant a licence under Part 2 or 3 of the Act, or has revoked a licence in consequence of the Licence Holder breaching the conditions of his/her licence;

6) Information about any property the Licence Holder or manager owns or manages or has owned or managed that has been the subject of an interim or final management order under the Housing Act 2004;

7) Advertising of the property for sale;

8) Change in managing agent or the instruction of a managing agent;

9) The undertaking of any substantial works to the property including conversions and modernisations.

28. The Licence Holder is required upon request by the authority during the period of the licence issued, to complete and return to the authority, an energy efficiency assessment questionnaire of the licensed property.

29. The Licence Holder must complete and return any correspondence from the Housing Crime Reduction Team regarding the closure of rear alleyways using gating in the vicinity of the house. Such correspondence must be returned as requested in the correspondence supplied.

30. Where there are alley-gates installed to the rear of the licensed property, the Licence Holder must:

· Take responsibility for holding a key for any alley-gates which are in place or which are installed; and

· At the time of letting, provide all new tenants with details of the relevant Residents Association along with instructions on how to obtain a key.

· Ensure that all new tenants are advised of the need to keep the alley gates locked.

31. The Licence Holder must ensure that any persons involved with the management of the house are to the best of their knowledge “fit and proper persons” for the purposes of the Act.

32. The Licence Holder must ensure that the water supply and drainage system serving the house is maintained in good, clean and working order.

33. The Licence Holder must not unreasonably cause or permit the water supply or drainage system that is used by the occupiers of the house to be interrupted.

34. The Licence Holder must not unreasonably cause the gas or electricity supply that is used by occupiers of the property to be interrupted.

35. The Licence Holder must take reasonable steps to protect occupants from injury especially in relation to:

a. Any roof or balcony that is unsafe - ensuring that it is either made safe or access to it restricted.

b. Any windowsill that is at floor level - ensuring that bars or other such safeguards are fitted as necessary to protect occupants from falling. 

36. The Licence Holder must ensure that all common parts and fixtures are maintained and in a safe condition including handrails, windows, stair coverings, fixtures, fittings and appliances.

Security 
37. Where window locks are fitted, the Licence Holder will ensure that keys are provided to the relevant occupants. All windows locks which are fitted must comply with the relevant British Standard applicable at the time of fitting or subsequent replacement.

38. Where a burglar alarm is fitted to the house, the Licence Holder will inform the occupant in writing as to how it is operated, how the code may be changed and in what circumstances they are allowed to do so. 

39. All door locks which are fitted must comply with the relevant British Standard applicable at the time of fitting and any subsequent replacement. Where previous occupants have not surrendered keys, the Licence Holder will arrange for a lock change to be undertaken, prior to new occupants moving in. 

40. All new occupants must be provided with written information advising how they can reduce the likelihood of being a victim of burglary by ensuring that all reasonable steps are taken to secure the house e.g. by locking external doors, closing and locking windows, security marking personal valuables etc. 

Preventing and Dealing With Anti-Social Behaviour

41. The Licence Holder must take all reasonable and all practicable steps for preventing and dealing effectively with anti-social behaviour, including ensuring that any future written statement of the terms and conditions on which the house is occupied contains a clause holding the occupants responsible for any anti-social behaviour by themselves and/or their visitors. The Licence Holder must ensure that all occupants are aware of the existence of this clause by advising them upon taking up residence. The Licence Holder and/or his manager are required to undertake an incremental process of investigation of any complaints which have been made either directly to them, or via the Local Authority, regarding their occupiers. For the purposes of these conditions, anti-social behaviour is taken to comprise behaviour by the occupants of the house and/or their visitors, which causes or is likely to cause harassment, alarm, distress, nuisance or annoyance to other occupants of the house, to anyone who visits the house, including communal , or to persons residing in, visiting or working in the locality of the house. 

42. The Licence Holder and/or his manager are required to provide upon request to the Local Authority information regarding the full names and dates of birth of each occupant.

43. The Licence Holder will ensure that the occupants of the house are aware of the services available to them and how they can report nuisance and anti-social behaviour to the authority. 

44. The Licence Holder and/or their nominated agent must have the facilities to receive and respond to initial complaints about their occupiers’ behaviour. 

Occupation
45. The Licence Holder must ensure that only bedrooms are to be used to sleep in. No persons shall sleep within any common  including shared lounges.
46. The use and level of occupancy of each unit of accommodation shall not be changed without the prior written approval of the authority.
Environmental Management/Amenity of the Neighbourhood
47. The Licence Holder shall ensure that the exterior of the house is maintained in a reasonable decorative order and in reasonable repair.
48. The Licence Holder must ensure that all outbuildings, yards, forecourts and gardens surrounding the house are maintained, in repair and kept in a clean, tidy and safe condition and free from infestations.
49. The Licence Holder shall ensure that suitable and adequate provision for refuse storage and collection is made at the house and that the Council’s arrangements for refuse collection including recycling are adhered to. This shall include the provision of closable bins of suitable capacity as specified by the Council. Arrangements shall be made immediately for the proper collection and disposal of any rubbish additional to that within the bins and such rubbish shall be stored within the curtilage of the property at the rear if feasible. The Licence Holder shall ensure that all refuse containers are returned within the curtilage of the property on the same day that they are emptied by the Council. 
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