Item 

ISSUES ARISING FROM THE SERVICES TO SCHOOLS BEST VALUE REVIEW SERVICE IMPROVEMENT PLAN PROGRESS REPORT PRESENTED TO LIFELONG LEARNING AND LEISURE SCRUTINY COMMITTEE ON 9 JULY 2003

1.
THEMATIC ISSUES


Brokerage

Question: 
Committee asked if the Director of Education would include Brokerage as part of the next Director of Education Report so that Governing Bodies are fully aware of Brokerage.

Yes:
Brokerage will be included in the next Report of the Director of Education and Leisure in the autumn term.

2.
GOVERNOR SERVICES

Training

Issue:
Committee suggested that cluster based training, which would take place in a school, may suit governing bodies better and should be suggested to them

Response:
This cluster-based approach is already in place in some areas. Some Health and Safety courses will be available in the Irlam area in the autumn. However, the trend seems to be that the individual governing bodies prefer to have their own "in-service" training in line with their action plans.  

3.
SCHOOL CATERING SERVICE

Sickness Absence 

Question:
Committee would like to know whether absences long or short term? 

Answer:
There has been a marked improvement in both short and long term sick however the main reduction has been long term sick the last quarters figures show long term sick to be down to 5.5% with constant sickness monitoring and referrals and in extreme cases disciplinary action being taken.

Smart Card Technology


Issue:

Committee would like a copy of the report.

Response:
Unfortunately this report was lost in the computer crash I thought we had a copy in the Best Value report however it seems not.  (Does it have to be written again?)

Issue:
Committee would like to know what is being done to reduce any stigma attached to free school meals 

Response:
We have had no cases of any pupil feeling that there is a stigma attached to receiving free school meals, it is the schools responsibility to administer this aspect and it appears that the issue is handled very sympathetically.

4.
BUILDING CLEANING SERVICE


Buy Back Rates

Question:
Committee would like to know what the buy back rate is for School Building Cleaning

Answer:
The current buy back rate for cleaning within schools is 87% the following schools have either opted out or taken the service in-house.


External Contracts

· Buille Hill High 

· Walkden High School

· Canon Williamson 

· Moorside High 

· Oakwood Special School

In-house

· Irlam and Cadishead Community High 

· Christ Church CE Primary  

· St Georges CE Primary 

· St Paul's CE Primary School

· Mesne Lea Primary School 

· Moorside Primary School 

· St Philips RC 
5.
RELIEF CARETAKING SERVICE

Partnership Working

Questions:
Committee had the following questions, which they would like considered as part of the discussions




- Will all relief caretakers be vetted?

- Will all caretakers receive the same standard of training as currently delivered to Education relief caretakers? 

Answers:
If the service were to develop partnerships, then staff would receive a similar level of training. However, early indications are that the services are sufficiently different for them not to be suitable to deputise for each other.

6.
PROPERTY SERVICES


Customer Satisfaction

Issue:
Committee would like to see the rates of customer satisfaction obtained through the customer satisfaction documentation (if possible compared to previous satisfaction rates).


Response:
Not received

