Report of the Strategic Director of Customer and Support Services

Re: Benefit Overpayments Write-off Arrangements

1. Background

1.1 The write off of debt continues to be an important part of the teams work, in ensuring resources are concentrated on debts that can be realistically recovered, this is especially important in the current financial climate.
2. Write-off action required

2.1. In accordance with the current write off policy the write off of the following   benefit overpayment debt amount is proposed. 
2.2 This is the second set of write-offs proposed for the 2010/11 accounts.
 The overall amount proposed for write-off is made up of a selection of different benefits as follows shown in Table 1  The table also shows an analysis of the reasons why the debts shown  have been identified for write off consideration during this financial year. Details of each individual case which identifies the period of the debt can also be supplied if required. 
	Overpayment Write Off Analysis 
	

	
	
	
	
	
	

	Reason
	Number
	SALIX
RENT
	PRIVATE
RENT
	COUNCIL
 TAX
	Total

	Appeal 
	12
	£405.76
	£4,217.39
	£1,405.62
	£6,028.77

	Bankruptcy
	3
	£1,060.36
	£284.97
	
	£1,345.33

	Deceased (Next of Kin

details not known)
	11
	£1,231.09
	£606.87
	
	£1,837.96

	Deceased (Next of Kin

failed to respond)
	5
	£3,098.01
	£327.50
	
	£3,425.51

	Deceased (No estate)
	2
	£1,642.23
	£145.20
	
	£1,787.43

	Discretionary/Misc
	
	
	
	
	

	No forwarding address
	41
	£4,873.13
	£16,789.34
	
	£21,662.47

	Irrecoverable
	7
	
	£3,434.86
	
	£3,434.86

	Uneconomical not 

suitable for proceedings
	54
	£5,139.75
	£6,389.94
	£64.54
	£11,594.23

	Legal recovery exhausted
	
	
	
	
	

	Uneconomical < £10.00
	17
	£4.31
	£68.19
	
	£72.50

	Uneconomical < £40.00
	34
	£209.54
	£621.39
	
	£830.93

	Total
	186
	£17,664.18
	£32,885.65
	£1,470.16
	£52,019.99


2.4 The write-off of these debts has been provided for in terms of bad debt provision.

3. Recommendation

Members are requested to approve the write-off of these benefit overpayment debts of £52,019.99.
Alan Westwood
Strategic Director of Customer and Support Services

PAGE  
1

