SALFORD CITY COUNCIL - RECORD OF DECISION

I COUNCILLOR BILL HINDS………………………………………

 LEAD MEMBER FOR CUSTOMER AND SUPPORT SERVICES
in exercise of the powers conferred on me by Paragraph J a) v )…….

of the Scheme of Delegation of the Council do hereby approve 
The investment of resources in service improvements and relocation of the Call Centre, upgrading of the I T training rooms, further development of the Think Customer initiative, additional health and safety support to directorates, and equalities and diversity, manager and customer care training to be funded from within existing revenue budget and capital programme resources.

The reasons are to meet Council priorities for the improvement of service delivery

Options considered and rejected were not applicable
Assessment of Risk Minimal
The source of funding is 2005/06 revenue budget for Customer and Support Services, charges to user directorates (for health and safety and training proposals) and 2005/06 capital programme.
Legal advice obtained
from the Head of Law and Administration
Financial advice obtained
from the Head of Finance
The relevant documents (report to the Lead Member for Customer and Support Services) do not contain exempt or confidential information and are available for public inspection

Contact Officer John Spink……………………..
Tel. No. 793 3230…………………………….

	*
This matter is also subject to consideration by the 
	

	  
and, accordingly, has been referred to that Lead Member for a decision


	

	*
This decision is not subject to consideration by another Lead Member/Director
	X

	
	

	*
This document records a key decision, but the matter was not included in the Council's
	

	
Forward Plan and it has been dealt with under the emergency procedure


	

	*
This decision is urgent and is not subject to call-in, in accordance with paragraph 5
	

	
of the Decision Making Procedure Rules.
	

	
	

	*
The appropriate Scrutiny Committee to call-in the decision is the Customer and Support Services Scrutiny Committee.


Key

*
Tick boxes at end of these lines, as appropriate.

Signed Bill Hinds

Dated …7th March, 2005.


Lead Member

____________________________________________________________________________________

FOR COMMITTEE SERVICES USE ONLY.

*
This decision was published on 7th March, 2005.…..

*
This decision will come into force on 15th March, 2005.….,


unless it is called-in in accordance with the Decision Making Process Rules

Key

#
Insert date five working days after decision notice is to be published.

Updated 16.07.2002
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