Salford City Council - Record of Decision

I Councillor Ray Mashiter, Lead Member for Environment, in exercise of the powers conferred on me by Paragraph 2.7 of Section 2: Scheme of Delegation, of the Scheme of Delegation of the Council do hereby approve that the Environmental Protection Team  will no longer respond to certain requests for service or respond to landlord licensing consultations issued by the Housing Section of the Strategic Regeneration Directorate and instead refer individuals to information which is available on the Council web site or provide them with an electronic or hard copies in order to assist them in resolving their complaints. 


The Reasons are as part of the 2011/12 budget savings exercise 1.5 posts were deleted from the Environmental Protection team. The team is no longer able to undertake any proactive work in relation to contaminated land and are unable to respond to the same number of requests for service that it had done previously.
 
The Service Manager has reviewed the various categories of complaint and request for service received by the team to identify reductions in service provision which would have the least impact on the community.

Options considered and rejected were take no action.

Assessment of Risk Medium. The reduction in service provision could give rise to complaints to the Local Government Ombudsman that the City Council is not discharging its statutory duty to investigate complaints of nuisance.

The source of funding is n/a.

Legal Advice obtained Yes - The reduction in service provision could give rise to complaints to the Local Government Ombudsman that the City Council is not discharging its statutory duty to investigate complaints of nuisance. 
Financial Advice obtained Yes - The Local Government Ombudsman has the power to award compensation in findings of maladministration.
The following documents have been used to assist the decision process.

Report submitted to Environment Lead Member Briefing on 5th December, 2011.

Contact Officer: Ron Pennington  


Tel No 925 1051

	
	

	*
This decision is not subject to consideration by another Lead Member/Director
	 FORMCHECKBOX 


	
	

	
	

	*
The appropriate Scrutiny Committee to call-in the decision is the Neighbourhoods Scrutiny Committee.
	


Signed: Councillor Ray Mashiter


Lead Member for Environment
Dated:  Monday, 5th December, 2011 

*
This decision was published on Monday, 5th December, 2011.
*
This decision will come in force on Tuesday, 13th December, 2011 unless it is called-in in accordance with the Decision Making Process Rules.

